
 
 

gvbe cvPvi welqK wfwWI †mkb cwiPvjbv m¤^Üxq wb‡ ©̀wkKv 

D‡Ïk¨: 

GB wb‡ ©̀wkKv gvV chv©‡q Kvh©Ki I m ywbcybfv‡e †mkb cwiPvjbvi gva¨‡g wKfv‡e †mkb‡K AwaKZi 

wg_w®Œqvg~jK/B›Uv‡iw±f Kiv hvq Ges gvbe cvPvi cÖwZ‡iva welqK Z_¨ cÖPv‡ii †ÿ‡Î wfwWI Gwb‡gkb e¨envi Kiv hvq 

†m m¤ú‡K© mnvqKKvix‡K avibv †c‡Z mvnvh¨ Ki‡e| 

 

cÖZ¨vwkZ djvdj:   

➢ ‡KvwfWmn †h‡Kvb ai‡bi msK‡Ui mgq Ges c‡i gvbe cvPvi msNwUZ nIqvi †h SuywK _v‡K †m m¤ú‡K© †ivwn½v 

Ges †nv÷ KwgDwbwU Rb‡Mvwôi g‡a¨ Ávb e„w× Kiv hvq| 

➢ ‡Kvb cÖ Í̄ve Avm‡j wKfv‡e mvov w`‡Z n‡e Ges wK e¨e¯’v wb‡Z n‡e †m m¤ú‡K© Rvbv| 

➢ gvbe cvPv‡ii wK wK m¤¢ve¨ SuywK _vK‡Z cv‡i Ges m¤¢ve¨ cwibwZmg~n m¤ú‡K© g~j evZ©v cÖ`vb Kiv| 

➢ gvbe cvPvi cÖwZ‡iv‡a AvPib cwieZ©b mg~n m¤ú‡K© avibv cÖ`vb |  

➢ nU jvBb bv¤^vi e¨envi K‡i wewfbœ †mev cÖ`vbKvix cÖwZôv‡b  gvbe cvPv‡ii †KBm †idvi Kiv| 

cwiwa: 

AvBIGg KZ…©K wbwg©Z GB wfwWI Gwb‡gkbwU gvbe cvPv‡ii m¤¢ve¨ SuywKmg~n, cÖebZv Ges cwibwZ m¤ú‡K© ¸iæZ¡c~Y© evZv©  

cÖ`v‡bi gva¨‡g †ivwn½v I †nv÷ KwgDwbwUi Rb†Mvwô‡`i g‡a¨ gvbe cvPvi m¤ú‡K© Ávb e„w×‡Z mnvqZv Ki‡e| 

 

mnvqKKvix‡`i Rb¨ †gŠwjK wb‡`©wkKv: 

‡mk‡bi bvg gvbe cvPvi cÖwZ‡iva g~jK/m‡PZbZv g~jK †mkb 

DcKiY gvbe cvPvi cÖwZ‡iva welqK wfwWI &Gwb‡gkb  

jÿ¨w ’̄Z AskMÖnbKvix  †ivwn½v Ges †nv÷ KwgDwbwU Rb†Mvw&ó  - bvix, cyiæl, ‡Q‡j I †g‡q 

Avbymvw½K im`mg~n cÖ‡R±i, ¯Œxb, mvDÛ wm‡÷g I ¯’vb 

‡mk‡bi mgqmxgv 1.30 N›Uv 

AskMÖnbKvixi msL¨v ‡fbyi Dci wfwËK‡i  cÖ‡Z¨K †mk‡b 10-12 Rb 

fvlv evsjv Ges ¯’vbxq fvlv 

c×wZ cÖ‡R±‡ii gva¨‡g wfwWI Gwb‡gkb cÖ`k©b Ges †jKPv‡ii gva¨‡g B›Uv‡iw±f †mkb cwiPvjbv 

‡mkb g~j¨vqb Ges 

wdWe¨vK 

Satisfaction Survey tools e¨envi Kiv n‡e| 

 

d¨vwmwj‡Uk‡bi avcmg~n: 

 

ক্র/bs  ‡mkb d¨vwmwj‡UU Kivi mgq avcmg~n Abymib Ki‡Z n‡e mgq c×wZ 

1 ï‡f”Qv I †mk‡bi D‡Ïk¨ eb©bv Kiv 10 wgwbU AskMÖnb g~jK 

2 bvg wj‡L †Ljv: AskMÖnbKvix‡`i cwiwPwZ Ges AvBm †eªwKs Ki‡e 10 wgwbU AskMÖnb g~jK 



 
3 `jxq A½xKvi  05 wgwbU AskMÖnb g~jK 

4 wfwWI Gwb‡gkb cÖ`k©b 10 wgwbU AskMÖnb g~jK 

5 D¤§y³ Av‡jvPbv 10 wgwbU AskMÖnb g~jK 

6 KwgDwbwUi fywgKv 05 wgwbU AskMÖnb g~jK 

7 ‡idv‡ij m¤ú‡K© Av‡jvPbv 10 wgwbU AskMÖnb g~jK 

8 Satisfaction survey tools e¨envi Kiv/ Feedback   

 

mnvqZvKvixi Rb¨ cÖ ‘̄wZg~jK wb‡ ©̀kbv: 

 

➢ mnvqZvKvixi Aek¨B gvbe cvPvi cÖwZ‡iva wel‡q ch©vß Ávb _vK‡Z n‡e Ges G wel‡q Zvi cÖvK cwiwPwZ _vK‡Z 

n‡e | 

➢ gvbe cvPv‡ii Dcv`vb m¤ú‡K© eyS‡Z Ges †mkb cwiPvjbvi Rb¨ †mkb cwiPvjbvi c~‡e© wfwWI Gwb‡gkb †`‡L 

M‡íi wZbwU  PwiÎ m¤ú‡K© fvjfv‡e cwiwPwZ n‡Z n‡e |  

➢ cÖZ¨vwkZ djvdj My‡jv m¤ú‡K© eyS‡Z n‡e | 

➢ GKwU fv‡jv ’̄vb wbe©vPb Kiæb †hLv‡b kã Kg, hZ ỳi m¤¢e †hLv‡b Kg Av‡jv Av‡Q| 

➢ 10-12 Rb jÿ¨w ’̄Z myweav‡fvMx/AskMÖnbKvix wbev©Pb Kiæb, U-AvK…wZ K‡i emvi e¨e¯’v Kiæb | 

➢ wj½ ms‡e`bkxjZv eRvq ivL‡Z bvix I cyiæl‡`i Rb¨ Avjv`vfv‡e †mkb Av‡qvRb Kiæb| 

➢ bvix `‡ji Rb¨ bvix mnvqZvKvix wbe©vPb Kiæb| 

wb‡¤§v³ avcmg~n Abymib K‡i †mkb Avi¤¢ Kiæb: 

avc-1: ï‡f”Qv e³e¨ I †mk‡bi D‡Ïk¨ eb©bv (10 wgwbU): wb‡Ri cwiPq w`b, †mk‡b AskMÖnbKvix‡`i‡K ¯v̂MZ Rvbvb 

Ges †mk‡bi D‡Ïk¨mg~n ejyb|  

avc-2: AvBm †eªwKs I cwiwPwZi ce© (10 wgwbU):  mnvqZvKvixMY I AskMÖnbKvixMY ev Í̄‡e G‡K Aci‡K c~e© †_‡K bv 

Rvb‡Z cv‡ib, G‡ÿ‡Î AvBm †eªwKs c×wZ Abymib K‡i cvi¯úwiK cwiwPwZi gva¨‡g GKwU AbyKzj cwi‡ek m„wó K‡i 

wb‡¤§v³ c×wZ Abymib K‡i wfwWI †mk‡b g‡bv‡hvM m„wó Kiv| 

bvg w`‡q †Ljv 

 

wb‡ ©̀kbv: 

AskMÖnbKvix‡`i wb‡q †Mvj n‡q `uvovb | 

Zv‡`i‡K ejyb hLb wgDwRK evR‡e Zviv †hb GK Ab¨‡K ej †Qv‡ob| 

1g cvV: hLb  Mvb/wgDwRK eÜ n‡q hv‡e ‡h AskMÖnbKvixi nv‡Z ej 

_vK‡e Zv‡K cwiPq w`‡Z n‡e (bvg,eqm I wcÖq Lv`¨)| 

mKj AskMÖnbKvixi cwiPq †`Iqv †kl n‡j, 2q c‡e©i Rb¨ wb‡`k©bv 

cÖ`vb Kiæb |  

2q cvV: AskMÖnbKvixiv G‡K Ab¨‡K ej †Quvov Qywo Ki‡Z _vK‡eb 

Mvb/ wgDwRK eÜ n‡j hvi nv‡Z ej _vK‡e Zv‡K Ab¨ GKRb 

AskMÖnbKvixi bvg, eqm Ges wcÖq Lvev‡ii wel‡q ej‡Z n‡e |  

aib: AvBm †eªwKs 

DcKiY: GKwU †QvU ej I wgDwRK  (‡gvevBj) 

e¨envi K†i, hw` _v‡K 

mgq: 10 wgwbU 

 



 
3. `jxq A½xKvi (10 wgwbU): AskMÖnbKvix‡`i‡K ejyb ‡h Avcbviv wKQz wel‡q mevB GKgZ n‡eb †h¸‡jv wfwWI 

Gwb‡gkb cÖ`k©‡bi mgq Ges c‡i GKRb Ab¨R‡bi g‡a¨ Av‡iv †ewk mn‡hvwMZv I †hvMv‡hvM e„w× Kivi ‡ÿ‡Î mn‡hvwMZv 

Ki‡e|  

`qv K‡i AskMÖnbKvix‡`i‡K `jxq Av‡jvPbv Kivi wel‡q g‡b Kwi‡q w`b|   

• ‡Kvb mwVK wKsev fzj DËi †bB Ges cÖ‡Z¨‡Ki gZvgZ ¸iæZ¡c~Y © (AskMÖnbKvix‡`i cy‡e©i †evSvi ÿgZv/Áv‡bi 

cwiwa gvcvi Rb¨ Zv‡`i †`Iqv DËiMy‡jv wj‡L ivLyb hv †mkb †kl nIqvi ci Zv‡`i KZUzKy AMÖMwZ n‡q‡Q Zv 

Rvbvi  Rb¨ mvnvh¨ Ki‡e) 

• †mk‡b †h welq¸‡jv †kqvi Kiv n‡q‡Q Zvi †MvcbxqZv mg Í̄ `jxq K_‡cvK_b `‡ji g‡a¨ mxgve× ivL‡ev| 

wfwWI cÖ`k©‡bi ci hw` †Kvb gvbe cvPvi mswkøó †Kvb †KBm †kqvi A_ev †idvi Kiv cª‡qvRb n‡j ïaygvÎ 

mnvqKKvix A_ev mywbw`©ó e¨w³ A_ev AvBIGg A_ev BDGbGBPwmAvi Gi nU jvBb- Gi gva¨‡g Rvbv‡eb| 

‡Kvb e¨w³i bvg A_ev cÖvß Z_¨ Av‡jvPbv PjvKvjxb mg‡q D‡jøL bv Kivi Dci ¸iæZ¡ w`‡Z n‡e hv‡Z D³ e¨w³i 

†Kvb ÿwZ bv nq| 

 

4. wfwWI Gwb‡gkb cÖ`k©b (10 wgwbU): 

• `jxq A½xKvi Kivi ci cÖ‡Z¨‡K (BD) AvK…wZ A_ev †hLv‡b †hUv h‡_vchy³fv†e em†eb, Ges wbwðZ Kiæb †h 

AskMÖnbKvixiv cª‡Z¨‡K wfwWI Gwb‡gkb cwi¯‹vifv‡e †`L‡Z cvi‡Qb| 

• wfwWI cÖ`k©‡bi ci AskMÖnbKvix‡`i‡K GB wfwWIwU †`‡L wK ey‡S‡Q Zv g‡b Ki‡Z ejyb| gvbe cvPv‡ii m¤¢ve¨ 

SuywKMy‡jv Ges wK cwibwZ n‡qwQj Zv Av‡jvPbv Ki‡Z ejyb| 

• mnvqKKvix cÖ‡R±i I mvDÛ wm‡÷g e¨envi K‡i ïiæ †_‡K †kl Aewa wfwWIwU cÖ`k©b Kiæb |  

• wfwWI Gwb‡gkbwU g‡bv‡hvM mnKv‡i †`Lvi Rb¨ Drmvn cª`vb Kiæb|  

5. D¤§y³ Av‡jvPbvi Rb¨ wb‡ ©̀kbvejx:  

➢ wfwWI Gwb‡gkbwU †`Lvi ci mnvqKKvix AskMÖnbKvix‡`i‡K D¤§y³ Av‡jvPbvq Ask wb‡Z Drmvn w`‡eb hv‡Z 

Zviv gvbe cvPvi cÖwZ‡iva, SuywK Ges cwibwZmg~n m¤ú‡K© Zv‡`i avibv/Ávb †kqvi Ki‡Z cv‡ib| 

➢ mnvqKKvix AskMÖnbKvix‡`i mv‡_ gvbe cvPvi cÖwZ‡iva, SuywK Ges cwibwZmg~n wb‡q Av‡jvPbv Ki‡eb Z‡e 

AskMÖnbKvixiv †h DËi¸‡jv w`‡eb †m¸‡jv mwVK ev fyj  n‡q‡Q ‡m m¤ú©‡K †Kvb gZvgZ w`‡eb bv| 

AvBwb KvVv‡gv Abymv‡i gvbe cvPv‡ii msÁv (mnvqKKvixi Rb¨ c_ wb‡ ©̀kK): 

 

‡c‡ji‡gv ‡cÖvUKj-G ejv n‡q‡Q †kvl‡Yi Rb¨ †Kvb e¨w³‡K fqfxwZ cÖ`k©b K‡i kw³i e¨env‡ii gva¨‡g ev Ab¨vb¨  

ai‡bi †Rvi Rei`w¯Íg~jK Dcv‡q AcniY K‡i A_ev cÖZviYv wKsev cÖeÂbv K‡i Amnvq‡Z¡i my‡hvM Kv‡R jvwM‡q A_ev 

D³ e¨w³i Dci wbqš¿Y Av‡Q Ggb e¨w³i m¤§wZ MÖn‡Yi D‡Ï‡k¨ †Kvb cÖKvi bM` cÖ`vb ev myweav MÖnb Kiv| 

 

gvbe cvPvi cÖwZ‡iva I `gb AvBb-2012 Abyhvqx gvbe cvPv†ii msÁvi:  

gvbe cvPvi ej‡Z eySvq, †Kvb e¨w³‡K †`‡ki Af¨šÍ‡i ev evB‡i ûgwK cª`k©b A_ev kw³ e¨envi A_ev cÖZvibv A_ev 

Av_©mvgvwRK A_ev cvwicvwk^©K A_ev Ab¨ †h †Kvb AmnvqZ¡ A_ev D³ e¨vw³i m¤§wZ MÖn‡bi D‡Ï‡k¨ †Kvb cÖKvi bM` A_© 

cÖ`vb ev myweav MÖnb K‡i µq ev weµq msMÖn ev MÖnb,weZvwoZ A_ev ¯’vbvšÍi,‡cÖib A_ev ewÜ A_ev AvkÖq`v‡bi gva¨‡g 

†Kvb e¨vw³‡K †hŠb †kvlY A_ev wbcxob,kÖg †kvlY A_ev Ab¨ †Kvb ai‡bi †kvlY A_ev wbcxob Kiv|  



 
 

➢ mnvqKKvix wZbRb AskMÖnbKvix‡K Mí wZbwU‡K ms‡ÿc eb©bv Ki‡Z ej‡eb (m‡e©v”P 3-4 wgwbU cÖ‡Z¨KRb) 

[AskMÖnbKvix‡`i‡K Av‡jvP¨ wel‡q Zv‡`i wbR¯ ̂wPšÍv cÖKv‡ki my‡hvM w`b,M‡íi avivevwnKZv  ev` co‡j 

†m‡ÿ‡Î mnvqKKvix AskMªnb Ki‡eb|] 

Zv‡`i wRÁvmv Kiæb 

• Avcwb wK g‡b K‡ib cvPvKvixiv mvifvBfvi‡`i‡K wg_¨v A½xKvi K‡iwQj? 

             cÖ‡qvRb co‡j wfwWI wU Pvwj‡q A½xKvi †`Lv‡Z cv‡ib (0:10-1:13) 

• ‡Kvb welqwU wZbwU M‡íi g‡a¨-B  Av‡Q e‡j Avcwb g‡b K‡ib (PvKixi Advi/wg_¨v kc_/‡kvlY) 

AskMÖnbKvix‡K GB wel‡q fve‡Z Ges Zv‡`i avibv cÖKvk Ki‡Z w`b | mnvqKKvix GB welqwU fv‡jvfv‡e 

cwi¯‹vi K‡i ej‡eb †h gvbe cvPvi †KBm/‡ÿ‡Î Acivaxiv cvPv‡ii cÖwµqvq ‡djv‡bvi Rb¨ GKRb e¨w³i Kv‡Q 

memgq wg_¨v AvKl©bxq Advi Ges A½xKvi wb‡q nvwRi nq| 

• PvKzixi Advi: GKwU PvKzixi Advi n‡jv GKRb m¤¢ve¨ PvKzix cÖZ¨vwk e¨vw³i Kv‡Q GKwU mywbw` ©ó c‡` †Kvb 

GKwU cÖwZôv‡b ‰`wbK A_ev PvKzix`vZv I PvKzix cÖZ¨vwk Dfqc‡ÿi m¤§wZ‡Z GKwU mywbw`©ó †eZb wfwËK KvR 

Kivi Avgš¿b|  

• cÖeÂbv: cÖeÂbv n‡jv †Kvb e¨w³ KZ…©K Ab¨ †Kvb e¨w³‡K PvKzixi Advi w`‡q A_ev †Kvb wKQzi kc_ K‡i D³ 

e¨w³†K †Kvb GKwU Lvivc cwiw¯’‡Z †djv‡bv hv cÖZviKiv B”QvK…Zfv‡e A½xKvi f‡½i gva¨‡g K‡i _v‡K| 

• ‡kvlY: †Kvb e¨w³‡K Rei`w¯Íi gva¨‡g cwZZve„wË, ‡hŠb †kvlY, ‡Rvi Rei`w¯Íig~jK kÖg A_ev †mevKvh© A_ev 

`vmZ¡ A_ev †mev `vm‡Z¡i gZ Kvh©µg A_ev †Kvb ai‡bi jv‡fi Rb¨ Kv‡iv kix‡ii A½ Acmvib Ki‡Z eva¨ 

Kiv| 

 

GB wfwWI Gwb‡gkb G †Kvb †Kvb ai‡bi Dcv`vb †`L‡Z †c‡q‡Qb? 

[AskMÖnbKvix‡`i‡K Zv‡`i wbR¯ ̂wPšÍv fvebvMy‡jv cÖKvk Ki‡Z w`b| Av‡jvP¨ wel‡qi Dci wfwË K‡i mnvqZvKvix e¨vL¨v 

Ki‡eb - gvbe cvPvi wK? gvbe cvPv‡ii ‡Kvb ‡Kvb Dcv`vb/avcMy‡jvi Abym„Z nq|]  

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

 

KvR gva¨g ‡kvlY 

wK? 

• msMÖn A_ev 

• cwienb A_ev 

• ¯’vbvšÍi A_ev 

• AvkÖq`vb A_ev 

• MÖnb 

            wKfv‡e ? 

• kw³ cÖ‡qvM/e¨env‡i ûgwK 

• kw³ cÖ‡qvM 

• Ab¨vb¨ ai‡bi Rei`w¯Í A_ev 

• Acnib A_ev 

• cÖZvibv A_ev 

• ÿgZvi Ace¨envi A_ev 

• Amnvq‡Z¡i Ace¨envi A_ev 

• †h †Kvb AmnvqZ¡ A_ev D³ e¨vw³i 

m¤§wZ MÖn‡bi D‡Ï‡k¨ †Kvb cÖKvi bM` 

A_© cÖ`vb ev myweav MÖnb K‡i 

• wK R‡b¨ ? 

byb¨Zg c‡ÿ 

• ‡hŠb K‡g© wb‡qv‡Mi gva¨‡g 

†kvlY A_ev 

• Ab¨vb¨ ai‡bi ‡hŠb †kvlY  

A_ev 

• ejc~e©K kÖg A_ev †mev K‡g© 

wb‡qvM A_ev 

• `vmZ¡ A_ev 

• A½nvwb 

 

 

➢ Pwi‡Î e¨w³i cÖK…Z KvR wfwWI Gwb‡gk‡b hv‡`i‡K †`Lv‡bv n‡q‡Q Zv‡`i cÖK…Z KvR I Kv‡Ri cwi‡ek †Kgb 

wQj? 

(AskMÖnbKvix‡`i‡K wPšÍv Ki‡Z w`b Ges Zv‡`i fvebv¸‡jv cÖKvk Ki‡Z w`b| mnvqKKvix `„k¨cUwU 

we¯ÍvwiZfv‡e e¨vL¨v K‡i ej‡eb †h cÖK…Z KvR A_ev Kv‡Ri cwi‡ek A_ev Kv‡Ri cwigvb cvPviKvix †hfv‡e 

kc_ K‡i e‡jwQ‡jb Zvi †_‡K we¯Íifv‡e Avjv`v wfbœ wQj|) 

 

➢ M‡íi eb©bvbyhvqx cvPviK…Z e¨w³i wK wK cwibwZ n‡Z cv‡i? 

(AskMÖnbKvix‡`i‡K wPšÍv Ki‡Z I Zv‡`i fvebv¸‡jv cÖKvk Ki‡Z w`b| wK wK m¤¢ve¨ NUbv †hgb †Rvi K‡i 

Kv‡R wb‡qvwRZ Kiv, `xN© N›Uve¨vwc KvR Kiv‡bv, †Kvb †eZb bv †`Iqv/¯^í †eZb cÖ`vb, kvixwiK I gvbwmKfv‡e 

AZ¨vPvi Kiv, Pjv‡divi evav cÖ`vb, †gvevBj †dvb e¨envi Ki‡Z bv †`Iqv, cwiPq cÎ wb‡q †djv, Ab¨vb¨ 

Acivag~jK Kvh©µ‡g hy³ Kiv (gvbe †PvivPvjvb, gv`K cvPvi, Ab¨vb¨ ai‡bi Acivag~jK Kvh©µg, ‡QvU Lv‡Uv 

Aciva) ¸iæZ¡mnKv‡i ejyb †h GB cwiw ’̄wZ cÖwZ‡iva Kiv DËg, †h‡nZy GB cwiw ’̄wZ †_‡K †ewi‡q Avbv A‡bK 

KwVb, Ges cwibwZ¸‡jv A‡bK †ewk gvivZ¡K n‡Z cv‡i (Mí¸‡jv †_‡K D`vnib e¨envi Kiæb gvbe cvPv‡ii 

wkKvi e¨w³i Dci Gi cÖfve m¤ú‡K© Av‡jvPbv Kiæb)] 

 

➢ GB wZbwU M‡í gvbe cvPv‡ii cwibwZ ¸‡jvi †Kvb †Kvb SzuwKi K_v D‡jøL Av‡Q? 

(AskMÖnbKvix‡`i‡K wPšÍv Ki‡Z I Zv‡`i fvebv¸‡jv cÖKvk Ki‡Z w`b| Av‡jvPbvq hw` wKQz ev` c‡o _v‡K 

†m‡ÿ‡Î mnvqKKvix †m¸‡jv †hvM Ki‡eb| ) SzuwK: †Rvic~e©K `xN© mgq - ga¨ ivZ GgbwK mviv w`b I ivZ KvR 

Kiv‡bv, N‡ii evBi †_‡K Zvjv †g‡i ivLv, ÿzavZ© ivLv (‡Kvb Lvevi bv †`Iqv),kixwi‡i AvNvZ Kiv, ‡eZb bv 

†`Iqv, kÖg I †hŠb †kvlY GgbwK gvivZ¡K SzuwKc~b© KvRI AšÍf’©³|  

B
Y FOR 



 
 

6. KwgDwbwUi Rb¨ `vwqZ¡ 

• Avcwb wK Avcbvi KwgDwbwU‡Z  GKB ai‡bi NUbv NU‡Z/†`L‡Z cvb? 

(AskMÖnbKvix‡`i‡K wPšÍv Ki‡Z I Zv‡`i fvebv My‡jv cÖKvk Ki‡Z w`b| Zv‡`i‡K gvbe cvPvi,‡kvlY Ges AZ¨vPvi 

Gi avibv ¸‡jv g‡b Ki‡Z mvnvh¨ Kiæb, GB Ae¯’vq hv‡Z Kv‡iv bvg D‡jøL Kiv bv nq Zv wbwðZ Kiæb | 

AskMÖnbKvix‡`i‡K wRÁvmv Kiæb cvPviKvixiv †Kvb †Kvb c ’̄v Aej¤^b K‡i wfKwUg‡`i‡K GB cwiw¯’wZ co‡Z cÖjyã 

K‡i | 

 

• Avcbvi  KwgDwbwU‡Z Kviv †ewk gvbe cvPv‡ii SzuwK‡Z Av‡Q e‡j Avcbvi g‡b nq? †Kb? 

[AskMÖnbKvix‡`i‡K wPšÍv Ki‡Z I Zv‡`i fvebv¸‡jv  cÖKvk Ki‡Z w`b| gvbe cvPvi,†kvlY Ges AZ¨vPv‡ii 

wel‡q avibv w`b, hv‡Z Kv‡iv bvg GLv‡b D‡jøL Kiv bv nq Zv wbwðZ Kiæb|] 

 

• gvbe cvPvi †_‡K wbivc` _vK‡Z Avgv‡`i wK Kiv `iKvi? 

[(AskMÖnbKvix‡`i‡K wPšÍv Ki‡Z I Zv‡`i fvebv¸‡jv cÖKvk Ki‡Z w`b) wb‡R‡`i KwgDwbwU‡Z gvbe cvPvi 

cÖwZ‡iv‡ai Rb¨ AskMÖnbKvix wK fzwgKv cvjb Kiv DwPZ Zv Abyaveb Ki‡Z w`b| KwgDwbwU‡Z m‡PZbZv m„wói 

j‡ÿ¨ †mkb cwiPvjbv Kiv, Avcbvi wkï AvZœxq ¯R̂b Ges mgv‡Ri hZœ †bIqv, ¯ŵbf©i `j MVb Kiv| gvbe 

cvPvi cÖwZ‡iv‡a KwgwUi m`m¨,gvwS,agx©q †bZv, mgvR †bZ…e„‡›`i Z_¨ cÖ`vb, AvBIGg-Gi nU jvBb e¨envi K‡i 

m¤¢ve¨ gvbe cvPv‡ii NUbvi wel‡q Z_¨ cÖ`vb Kiv, mKj ai‡bi †Mvcbxq †jb‡`b †_‡K weiZ _vKzb, hw` †Kvb 

Advi Av‡m hvPvB Kiæb Ges Avcbvi cwiev‡ii Ab¨vb¨ m`m¨‡`i mv‡_ †kqvi Kiæb| hZ ỳi m¤¢e G e¨cv‡i Z_¨ 

msMÖn Kiæb Ges m¤¢ve¨ gvbe cvPvi m¤ú‡K© mZK© _vKzb|] 

 

• hw` ‡Kvb gvbe cvPv‡ii NUbv N‡U _v‡K ev GgbUv g‡b n‡j †Kv_vq wi‡cvU© Ki‡eb? 

[(AskMÖnbKvix‡`i‡K wPšÍv Ki‡Z I Zv‡`i fvebvMy‡jv cÖKvk Ki‡Z w`b| Zv‡`i‡K gvbe cvPvi cÖwZ‡iv‡a †hmg Í̄ 

myiÿv cÖ`vbKvix cÖwZôvb (GKUi) Ges †mev cÖ`vbKvix cÖwZôvb K¨v‡¤ú I †nv÷ KwgDwbwU‡Z KvR K‡i †m 

m¤ú‡K© Z_¨ w`b †hgb Bqs cvIqvi Bb †mvm¨vj GKkb (Bcmv), evsjv‡`k gwnjv AvBbRxwe ms¯’v 

(weGbWweøDGjG), AvšÍR©vwZK Awfevmb ms¯’v (AvBIGg), Avcbvi KwgDwbwUi BDwbqb †Pqvig¨vb I †g¤^viMY | 

AskMÖnbKvixiv Z_¨ cÖ`vb wKsev †Kvb Awf‡hvM Kivi †ÿ‡Î †hb ¯ŵ¯Í †eva K‡i Zv‡`i‡K GUv wbwðZ K‡i ejyb 

†h †hmg Í̄ Z_¨mg~n GLv‡b †kqvi Kiv n‡q‡Q Z_¨ cÖ`vbKvixi cwiPq K‡Vvifv‡e †Mvcb ivLv n‡e|] 

 

• Avcbvi KwgDwbwU‡Z ev GjvKvq gvbe cvPvi msNwUZ n‡j Avcbvi †Kvb †Kvb welqMy‡jv g‡b ivL‡Z n‡e? 

 [AskMÖnbKvix‡`i‡K wPšÍv Ki‡Z I Zv‡`i fvebvMy‡jv cÖKvk Ki‡Z w`b| AskMÖnbKvix‡`i eyS‡Z n‡e 

cvPviKvixiv wbKU AvZœxq, eÜz,  cwiev‡ii m`m¨ A_ev †h †Kvb †KD n‡Z cv‡i | †h †Kvb eq‡mi Ges wj‡½i †h 

†KD gvbe cvPv‡ii wkKvi n‡Z cv‡i| Avgv‡`i wb‡R‡`i‡K wbivc` ivL‡Z n‡j fv‡jvfv‡e hvPvB evPvB Qvov †Kvb 

Advi MÖnb Kiv DwPZ bq| †h †Kvb ai‡bi m‡›`nRbK Advi Avm‡j A_ev †Kvb AcwiwPZ e¨w³ KwgDwbwU‡Z 

Avm‡j, mvBU g¨v‡bR‡g›U KZ…©cÿ A_ev myiÿv Kg©x‡`i, ag©xq †bZv‡`i Ges GjvKvi †bZv‡`i †hLv†b †hgb 



 
cÖ‡hvR¨ †mfv‡e Zv‡`i‡K AewnZ Kiæb| ‡Kvb gvbe cvPv‡ii NUbv NU‡j ÿwZ Kgv‡Z Ges wfKwU‡gi wbivc` 

†diZ mywbwðZ Ki‡Z GB Z_¨wU h_vh_ KZ…©cÿ‡K ZvrÿwbKfv‡e Rvbv‡Z n‡e|] 

 

• hw` Avgiv G‡K Aci‡K AeÁv Kwi Ges mnvqZv bv Kwi wK NU‡Z cv‡i?  [AskMÖnbKvix‡`i‡K wPšÍv Ki‡Z Ges 

Zv‡`i fvebv¸‡jv cÖKvk Ki‡Z w`b| Zv‡`i cÖwZ †hmg Í̄ mvsNvwZK AZ¨vPv‡ii NUbv N‡UwQj Ges wK wK cwibwZ 

n‡Z cv‡i †m¸‡jv e¨vL¨v Kiæb|] 

7. mgvwß I †idv‡i‡ji gva¨‡g (10 wgwbU):   

 

 

• hw` †KD Avcbv‡K †Kvb PvKzixi Advi wb‡q K¨v‡¤úi evwni †_‡K A_ev †Kvb we‡qi cÖ Í̄ve wb‡q K¨v‡¤úi evwni 

†_‡K Av‡m A_ev we‡`‡k A_ev evsjv‡`‡ki †Kvb ¯’v‡b (‡hgb XvKv A_ev PÆMÖvg) PvKzix †`Iqvi †ÿ‡Î 

mnvqZv Ki‡Z Pvq Avcwb ZLb AvBIGg A_ev BDGbGBPwmAvi (myiÿv cÖavb) A_ev Ab¨vb¨ †emiKvix ms¯’v 

hviv myiÿv wel‡q K¨v‡¤ú Ges †nv÷ KwgDwbwU‡Z KvR K‡i Zv‡`i‡K Rvbvb| 

• Avcbvi wkï‡K †Kvb AcwiwPZ ‡KD A_ev †Kvb wbKU AvZœxq, hw` †Kvb M„nKg©x wn‡m‡e A_ev Ab¨ †Kvb  

Kv‡Ri e¨e¯’v K‡i ‡`Iqvi K_v e‡j, Avcwb KLb-B  Avcbvi wkï‡K Kv‡R cvVv‡eb bv KviY GB ai‡bi 

Kv‡Ri †ÿ‡Î †kvl‡Yi SuywK AZ¨šÍ †ewk| 

• ‡Kvb Kv‡Ri Advi MÖn‡bi c~‡e© AšÍZ: ỳBevi wPšÍv Ki‡eb, m¤¢ve¨ SuywK Ges cwibwZ mg~n wb‡q wPšÍv Ki‡eb, 

Avcbvi AvZ¡xq Ges cÖwZ‡ewki mv‡_ welqwU Av‡jvPbv Ges civgk© K‡i wbb|  

• Avcbvi cwiev‡ii †KD hw` nvwi‡q hvq, ZLb Avcwb evsjv‡`k †iW wµ‡m›U †mvmvBwUi ỳ‡Uv bv¤^vi 

01871188906 Ges 01865991603 Kj Ki‡Z cv‡ib| A_ev Avcwb K¨v‡¤úi/‡nv÷ KwgDwbwUi myiÿv 

cÖav‡bi Kv‡QI wgwms wi‡cvU© Ki‡Z cv‡ib| 

 

 

➢ Avcbvi KwgDwbwU‡Z gvbe cvPv‡ii SuywK‡Z Av‡Q Ggb ‡KD wK Av‡Q? G wel‡q †mk‡bi ci mnvqKKvixi mv‡_ 

GKv †kqvi Ki‡Z ejyb|  

➢ †h mg Í̄ †mevmg~n Avcbvi KwgDwbwU‡Z Av‡Q †hgb †gŠwjK cÖ‡qvRb/wWMwbwU wKU /wbivc` ¯’vb/‡këvi ¯v̂ ’̄¨ 

†mev, KvDwÝwjs, AvBwb mnvqZv Ges Rxeb RxweKv  (hw` cÖ‡qvRb nq) †m m¤^‡Ü K_v ejyb|hw` Zv‡`i Kv‡Q †Kvb 

wKQy m‡›`nRbK g‡b nq, Zvn‡j AvBIGg A_ev BDGbGBPwmAvi Gi wbivc` ’̄v‡b †idvi Kiv †h‡Z cv‡i A_ev 

AvBIGg Gi 01872741801 A_ev BDGbGBPwmAvi Gi 16670 nU jvBb bv¤^v‡i Kj Ki‡Z cv‡ib|   

➢ AvBIGg KZ…©K cÖ`wk©Z wfwWI Gwb‡gk‡b AskMÖnb Kivi Rb¨ AskMÖnbKvix†`i‡K ab¨ev` Ges K…ZÁZv 

Rvbv‡eb|  

➢ Satisfaction Survey tools e¨envi Ki†eb (hw` cÖ‡qvRb nq)|  

 

 

 


