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Rohingya arrivals since 25 Rohingya in Cox's Bazar people in need
August 2017

Rohingya Cyclists Share Key COVID-19 Information Door-to-Door in Cox’s Bazar
Refugee Camps

Cox's Bazar—Sccial distancing is a crudal aspect in fighting the COVID-19 pandemic. But distance
between pecple and groups naturally hinders easy flow of key information during a time when

being well-informed is critical to public health.
This is where bicycles and rickshaws come in.

In Cox’s Bazar, home to the world's largest refugee camp, the International Organization for
Migration {IOM} continues to explore new ways to bring key messaging to Rohingya and host
community members throughout the district. Initiatives like messaging via rickshaw and IOM's
Interactive Voice Response {IVR} system are making huge strides in ensuring the public is kept

informed. However, gaps remain where phone and road access is limited.

To amplify key messaging and ensure that no one is left without access to lifesaving informaticn,
IOM’s Mental Health and Psychosocial Support {MHPSS) unit in Cox’s Bazar began delivering
informaticn throughout the Rohingya settlements by bicycle,

In ling with the 2030 Agenda and the United Nations' “green recovery” recommendations to
encourage a culture of cycling, IOM is supporting Rohingya volunteers to use bicycles procured
and painted locally to ride throughout pre-identified sections of the camp. They cyclists use
megaphones to deliver pre-recorded messages to each area. Read more.
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HEALTH

A HEALTH STAFF PREPA O TREATMENT CENTR

During the reporting pericd, |OM Health teams continued supperting the COVID-19 response, promaoting awareness raising efforts,
Infection Prevention and Control, and building capadity to treat and contain spread of disease, among other approaches. The follow-

Case Management: Infection Prevention and Control {IPC)

e During the month, IOM cpened two ® A quarantine facility in Camp 20

new sites as part of its effort to scale-
up treatment capacty for COVID-19.
A ten-bed Severe Acute Respiratory
Infection  lsolation and  Treatment
Certre {SARI ITC) was opened at
Camp 2W with capacity to manage
both men and wormen with confirmed
severe COVID-19, An additional SARI
ITC, accommodating 20 new beds for
moderate to severe confirmed cases, is
now functional in Camp 24, increasing
the current [TC capacity in Leda to 36
beds.

staff
recruitment, and supply procurement is

Mearwhile, construction,

ongoing to scale-up the capacity of the
Leda SARI ITC to 100 beds. In Camp
20 Extension, ancther 120-bed fadlity
wil be cpened between late July and
early August.

The SARI ITCs are  continuing
diagrosing, admitting, and  treating
COVID-19  patients.  Sixteen  new

suspected and 10 new confirmed cases
were admitted at the [TCs in June,
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Extension cpered during the month,
offering 50 shelters for quarantining
contacts of confirmed cases.

World  Concern/Medair, an  1OM
Health  implementing  partner, s
providing contact follow-up and health
check-up services to the fadility through
its community health volunteers and

attached health post. The health
volunteers  were  supplied  with
necessary personal protective and

medical equipment, induding masks,
gloves, and infrared thermometers. A
mobile incinerator has been installed
for solid waste management at the
quarantine facility.

Operations and Logistic Support:

Curing the month, 124 staff jcined
IOM’s health team to support in the
COVID-19 response, induding eight
dinical supervisors, fourteen medical
officers, thirty-five medical assistants,
forty nurses, eight midwives, four
medical technclogists, and six pharmacy
support-staff. Additiorally, 12 deaners
and support staff were recruited from
the local community.

The  procurement  process  for
necessary [TC logistics and supplies is in
progress. Essential medical items, such
as oxygen cylinders, rebulizer
machines, ctoscopes, and stethoscopes,

among others, were procured in June.

Health fadilities were also distributed
with personal protective equipment
{PPE}, including 41200 goves, 820
gowns, 56,650 face masks, 7990 face
shields, 8510 respirators, 1,107 hand
saritizers, 7010 coverals, 789 liquid
soaps, 54 gumboots, 30 goggles, 48
scrubs and ten reusable plastic aprons.

Palliative Care:

An 1OM teamn  of  experts  has
developed guidelines on COVID-19
Palliative Care at health faclities and
among the community. The Home-
Based Care Working Group has
integrated the guidelines intc home-
based care documents that have been
compiled for Health Sector partners.

With the technical assistance from the
United Kingdom Emergency Medical
Tearn {UK EMT}, 1OM has developed
two flyers on breathing exercises to
help breathlessress at home.



During the month, 365 samples were
collected and transported from IOM
fadlities; a total of 28 tested positive
for COVID-19.

e |OM is supporting contact tracing activ-
ities for COVID-19 surveillance in the
Kutupalong-Bhalukali  refugee camps.
This includes the identification and fol-
low-up of persons whom have been
exposed to an infected person to de-
termine whether they tco have been
infected. Supplementing contact tracing
volunteers assigned by Site Manage-
ment teams, |OM Health is deploying
contact tracing supervisors and medical
support teams in 13 camps.

Risk Communication and Community
Engagement (RCCE):

e Toimprove community perception and

Dispatch and Referral Unit (DRU):

e The Dispatch and Referral \Unit is con-

tinuing to cocrdinate live isclation bed
capacity management and ambulance
dispatch for the COVID-19 response.
IOM has established live bed capadty
monitoring among Isclation and Treat-
ment Facilities, linking their operations
to a dashboard that keeps up-to-date
records of bed cccupancy. IOM is con-
tinuing to support with seven assigned
ambulances and two microbuses for
COVID-19 patient and contact trans-
fers. Sixty-four individuals were provid-
ed referral support during the month.

IOM DR held a briefing session for all
Health Sector partners on ambulance
pooling cutlining the requirements and
clarifying expectations for COVID-19
referrals. Along with advocacy through
different forums, this has resulted in
pledged support for an additicnal five
ambulances from different Health Sec-
tor partners, bringing the total number
of ambulances to 16. Continued advo-

lance driver while carryving COVID-19
patients, the maintenance of proper
Infection Prevention and Control {IPC)
measures in an ambulance, and safe
decontamination of the ambulance.

IOM DRU teams developed referral
forms for cases of COWVID-1%9 and
shared them among partners
to strengthen coordination of referrals
in the camps. Before wider sharing, the
forms were reviewed by the Case
Management YWorking Group and by
agendes supporting quarantine centres,
as well as endorsed by the Health Sec-
tor Strategic Advisory Group.

The ambulance decontamination point
astablished in Cox's Bazar town is con-
tinuing its 24/7 operation; ambulances
carrying COVID-19  patients  were
deaned and disinfected 80 times during
the month of June. Two new contami-
nation points are also currently being

established in Camps 24 and 20 Ext.

Surveillance:

cacy is required to reach the target of e The [TC in Leda and an additional

25 ambulances projected to be re-
quired for effective response.

IOM has organized a training for nine
ambulance drivers across five agendes
working in the COWVID-19 response
{IOM, Relief international, Food for the
Hungry, Gonoshasthyo Kendra, and the
International Rescue Committee), aim-
ing to orient them on the Dispatch and
Referral Unit, their role as an ambu-

@IOM | Manthly Update - fune 2020

UN MIGRATION

three temporary isclation facilities are
continuing collection of samples of
suspected and severe acute respiratory
infection {SAR[} cases for laboratory
testing. In this capacity, the fadlities are
alsc working as sentinel sites for sample
collection  from  patients  exhibiting
Acute Respiratory and Influenza-Like
illness symptoms, hoping for better
surveilance and case identification.

trust of the lsclation and Treatment
Centres, IOM Site Management and
Health teams conducted six community
“Go and See” visits to the Leda SARI
ITC, providing a tour and answering
questions abcut the fadlity toc Imams,
Majhis, Para Development Committes
members, VWomen's Committee mem-
bers, vouth, Perscns with Disabilities
{(PWDY, and selected individuals from
at-risk groups in the camps. The wisits
facilitate a two-way dialogue in which
participants were able to learn more
about the systems in place at the facili-
ties, as well provide their feedback. This
approach seeks to enhance trust which
is a critical element in ensuring an effec-
tive response to this pandemic

Visits were also conducted with nine
community groups to the International
Rescue Committee {IRC} SARI ITC in
Camp 23. Similarly, different communi-
ty-based groups, including members of
the Rohingya film school, Rohingya
students union, Future of Rohingya, and
Rohingya Women's Education Initiative,
participated in Go and See visits to the
Camp 2¥W SARI [TC before its open-
ing.

Video content has been shot to create
a film on the SARI [TCs for dissemina-
tion among the community to improve

their trust and perception of the ITCs
and sentinel testing centres.

Community Health Workers {CHWSs)
of four implementing partners have
conducted 200233 door-to-door visits
and 2578 peer discussion sessions,
reaching 378235 pecple with COVID-

19 preventive messages.



MHPSS services and support continue
for month of June

Curing the month, a total of 181,990 ben-
eficiaries were supported through commu-
nity-based MHFSS activities, including heal-
ing ceremonies, sports and play events, art
and creative activities, non-formal educa-
tion activities, and awareness sessions. [OM
MHPSS teams continued to provide ser-
vices that included individual counselling,
group counselling, Psychological First Aid
{FFA), psychoeducation, case management,
follow-up sessions, awareness sessions and

referrals in the health fadlitiss, while at the |

same time expanding alternative methods
of reaching persons in need Alternative
outreach activities are being carried out in
small groups, ensuring appropriate social
distancing and adhering to all COVID-19
guidance from the Government of Bangla-
desh and the WWorld Health Organizaticn.

MHPSS alternative services ensure re-
mote support and awareness raising for
beneficiaries

Pregnant women coming to the fadlities
for regular chedc-ups and medical support
during June were provided with psy-

choeducation and group counseling to

OTHER CURATIVE HEALTH
SERVICES PROVIDED FOR JUNE

42,090 cutpatient

consultations provided
{80% Rochingya, 20%

host community)

1,085

bereficiaries received
psychosodal support

175

facility-based deliveries

3,206
Ante-Natal Care {ANC)

visits conducted

503
Fost-Natal Care {(PNC}

visits conducted

CONCECACNS
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cope with increased stress and anxiety
during the COVID-19 cutbreak Pecple
who are facing difficulties coming to health
facilities due to movement restrictions or
fear of exposure at the facilities continued
to receive psychosodal support through
home visits and remote individualized ser-
vices. As part of IOM's alternative MHPSS
response, MHPSS teams are also providing
in-depth psychological cne-cn-cne support
and guidance on how toc cope with in-
creased stress and anxiety during the
COVID-19  outbreak,

individualized

including  through

services  such  as  tele-
counselling. Awareness raising campaigns
have alsc been carried out across host
communrities using tom toms, loudspeakers
and bicycles. Different community consul-
tations were conducted with religicus lead-
ers, local elected persons, and influential
community members regarding awareness
on MHPSS impacts of COVID-19. Addi-
tionally, the MHPSS team, in coordination
with Bocks Unbound, developed a video
cartoon in the Rohingya language to sup-
port in awareness raising around the same
topics. The video contextualized images
relevant to Rohingya culture and key mes-
sages have been adapted based on [ASC

guidance.

Mental Health and Psychosocial Support
guidance helps ensure proper protocol
and services at ITCs

Under the M™MHPSS Working  Group
{MHPSS WG, a guidance regarding Mental
Health and Psychosocial Support services
and protocols in Isclation and Treatment

Centres {[TCs} has been finalized and
shared with the Health sector and other
MHPSS actors. The guidance aims to pro-

vide a standardized approach in the prowvi-
sicn of MHPSS services to pecple admitted
for treatment in the ITC and those dis-
tressed by COVID-19, as well as their fam-
iby members, Also under the MHPSS WG,
IGM assisted the Child Subgroup in organ-
izing a webinar on Psychological First Aid
for children on 10 June; arcund 200 partic-
ipants joined the event.

IOM's Cox's Bazar MHPSS teams take
part in ECOSOC Humanitarian Affairs

Segment

On 12 June 2020, IOM's MHPSS team
participated as panelists in the ECOSOC
Hurnanitarian Affairs Segment {HAS) side
event on the topic of Mental Health and
Psychosociol Support for Disploced ond Mi
grant Populotions during the COVID-19 Pan-
demic ond Beyond. The event was co-
hosted by IOM and the Government of
the Kingdom of the Netherlands and mod-
erated by Melissa Fleming, Under-Secretary
Global - Communications.
Antéric Vitorino, Director Gereral of
IOM, Filippo Grandi, UN High Commis-
sioner for Refugees, Sigrid Kaag, the Depu-

-General  for

ty Minister for Foreign Trade and Develop-
ment Cooperation of the Kingdom of the
Netherlands, Ergogie Tesfaye Woldemes-

kel the
Affairs of the Government of Ethiopia, and

Minister of Labour and Sodal

Crmvtro Nersisian, the Co-Chairperson of
the [ASC Reference Group on MHPSS

took part as panelists, among others,
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NEEDS AND POPULATION MONITORING (NPM)

- &

JSES CELL PHOME TO REGISTER FOR THE NPM/S!

ACAPS-NPM  Hub
COVID-1% Secondary Impacis report,
Rapid Gender Analysis, and |[MSNA

The ACAPS-NPM Hub repcrt on COVID
-19 & Secondary Impacts was published at

collaborate  over

the end of June, aiming to draw attention
to  the
impacts

potential negative secondary

COVID-19

containment measures carried ocut with

resulting  from
the Rohingya population residing in the
refugee camps. The Hub also continued to
provide analytical support to the 1SCG's
Gender Hub and their partners for the
Rapid Gender Analysis,
contributing the preparation
planning for the 2020 Jcint Multi-Sector
Needs Assessment (JMSNAY as a member
of the MSNA, technical working group.

as  well as

to and

IVR system, surveys, NPM enumerators all

work to nuance understanding of

response and beneficiary needs

NPM
provide support to IOM CwC in managing
the Response  {IVR)

system by translating voice messages that

operations teams continue to

Interactive Voice
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are being shared with humanitarian
responders by bernefidaries. Working
towards more comprehensive

NFPM

teamns have also begun developing a new

understandings of the response,

set of surveys in collaboration with |OM
CwC based on reports coming through
the VR systern about problems refugees
face accessing different services. \Under this
effort, enumerators will carry out short
sectoral phone surveys to capture the
2aps
mechanisms  experienced by refugees
during COVID-19. The surveys will be

launched in the first week of July.

needs, in  services, and coping

Returnee migrants in Chattogram and
Cox's Bazar interviewed by NPM and
DTM REMAP teams for assessment

The Displacernent Tracking Matrix {DTM)
REMAP NPM
collaborating on a Returnee  Migrants

NPM
completed 244

from Chattogram and 383 interviews from

teamm  and unit  are

Assessment; enumerators
successfully interviews

Cox's Bazar towards this research. Results

will be published scon and NPM  wil
provide support in developing informative
products
according to the findings.

such as reports and maps

NPM and SM teams launch Daily Incident
Reporting Mechanism for 2020 monsoon
season

[OM NPM  teams
supported the SM Sector in launching the

During the month,

Daily Inddent Reporting Mechanism for
the 2020 monscon season. The NPM
teamn provided technical support in
developing the tool and organized two
days of training for more than 100 SM
staff from all camps. New incident types
have been included in the mechanism this
year to capture a wider range of indidents
in the camps such as traffic accidents,
drowning, and infrastructure hazards on
top of the already existing weather-related
incidents such as slope failure, wind/rain/

and flood. NPM

launched a new inddent dashboard that

storm, teamns also
will provide daily updates on inddent type

and location across all camps.
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PROTECTION

General Protection teams support in
sensitization trainings of ITC staff and
EVI identification

During the last month, IOM has begun

conducting Protection sensitization

sessions to build the Protection capacity of
personnel

working  at  [OM-managed

quarantine  sites and Isclation  and
Treatment Centres {[TCs). Most of the
personnel receiving the trainings are new
to humanitarian operations and Protection
and  the

important  orientations.

sessions
These
help support IOM's do-no-harm prindiple

concepts serve ahs

Sessions

as staff are trained on key Protection
concepts such as safe referrals for children,
GBY survivors, and Victims of Trafficking
{VcTs), as well as Psychological First Aid
{PFAY,  and Protecting against Sesxual
Exploitation and Abuse (FSEA). IOM aims
1o sensitize approximately 300 perscnnel
through these sessions.

Meanwhile, |1OM  General
identified 310
Individuals {171 women, 97 men, 18 girls
and 24 boys}. Of these identified EVls, 110
were supported with referrals for other

Protection

Extremely  Vulnerable

services to address their needs. In addition
to  these  referrals, 191 rion-EV s
; 000 DR i
JHW §o N ‘ .
a1
A5 2 .
i
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{comprised of 96 women and 95 men}

were  also  referred  to  humanitarian
services to mitigate any issues they may
have in accessing support on their own

accord.
Counter-Trafficking (CT} teams work to
prevent spread of COVID-19 while
mitigating trafficking risks

To help mitigate the spread and impact of
COVID-19, IOM CT  teams
collaborations with implementing partners,
IOM internal and external units, ATWG
officials,

continued

members,  Government and
religicus and local leaders to sensitize
specific target audiences on the pandemic,
in addition to risks of human trafficking
that may ental during this crisis. The
sensitization sessions emphasized how to
maintain  physical distance, avcid mass
gatherings, and maintain proper hygiene
and a healthy lifestyle. The sessions also
relayed messages on potential risks of
reaching 3,145
37 elderly
wormen, three VWomen with Disabilities,
1158 men, 33 elderly men, 11 Men with
Disabilities, 456 boys,
disabilities, and 341 girls, including one girl

with disabilities} through 456 door-te-

human  trafficking,

individuals {1,104  women,

ore boy with

4
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7 + |
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door visits and smal group meetings.
Additionally, 1OM
developed pocket comic-books based on

and partrers have

real
which

members of the host community to

human trafficking experiences, in
1,082 were distributed among

sensitize affected populations con trafficking
risks. As part of these awareness raising
efforts, Counter Trafficking teams finalized
six audic messaging {three in Rohingya and
three in Bangla}, to be used in the field in
conjunction with COVID-19 prevention
messaging Lastly, the CT unit conducted a
session  with  OXFAM, 1OM's
implementing partner, on how to safely

training

deliver CT audic messages within the

context of the COVID-19 pandemic A
total of 13 staff attended the session,

Gender Based Violence {GBV) teams
address women and girls’
specialized to COVID-19 context

neeads,

Curing the reporting pericd, IOM GBY

teams  continued  to  ensure  case
management, life-saving information, and
awareness-raising suppecrt to Rohingya and
host community women and girls via its
ten Women and  Girls'
{(WGSSY  GBY  teams

community-level outreach and sensitization

Safe  Spaces

also  continued



in line with Rohingya Relief and Repatriation Commissioner {RRRC) guidelines. Through this effort, community mobilizers and volun-
teers rolled out new curricula for GBY prevention during COVID-19, specializing messaging and procedures to fit the current con-
text. IOM reached 7,277 individuals {2,151 women, 281 elderly women, 82 women with disabilities, 1,743 men, 356 elderly men, 32
men with disabilities, 1,107 girls, 75 girls with disabilities, 1448 boys, and eight boys with disabilities).

IOM and its partner PULSE meanwhile ensured regular distribution of sanitary pads and dignity kits to women and girls, acknowledg-
ing that the pandemic and stay-at-home restrictions may have an impact upon women and girl's access to menstrual hygiene support
and subsequent management. IOM GBY teams alsc fadlitated a wide-range of capadity-building and training sessions for non-GBY

spedialists as well as GBY service providers at the interagency level during the month.

The following was achieved by
Child Protection {CP} teams
during June

495

reusable cloth masks

distributed

991

soaps distributed

156

sanitary pads distributed

UCTED IN JURE,



SHELTER AND NON-FOOD ITEMS (NFI)

Buring the month of June, Shelter teams supported in regular activities, induding Transitional Shelter Assistance {TSA), tie-down
kit and shelter fortification against weather shocks, and Non-Food ke {NF[} distributions.

Shelter teams alsc extended support to the Health and TRD units under the COVID-19 response through construction and up-
grading of necessary health, quarantine and isolation fadilities, as well as support during distributions to ensure sccial distandng and
proper hygiene measures are being cbserved among staff and bereficiaries alike. The following was achieved during the month.

COVID-19 Response:

Shelter teams joined the infrastruc-
ture unit in completing the construc-
tion of a ward with capacity for 20
beds in the Camp 24 [TC.

Four temperature screening points
were installed in Camps 9, 22, 24,
and 25 .

The "Ambulance Disinfection Centre"
in Uttaran, Cox's Bazar disinfected a
total of 85 ambulances.

Fifty host community housshaolds
received COVID-19 NFI packages.

A total of 11,000 households that
are home to clder perscns in Camps
BE 9 10, 11,12, 13, 14, 15, 16, 19,
20, 20 Bxt, 24, and 25 received the
COVID-19 NFI packages through
IOM's direct and common pipeline
partners,

Regular Programme:

As part of resumed activities at the
Bamboo Treatment Facility, 6400
borak and 7,200 muli bamboo poles
were treated during the month. The
poles will be used in shelter and facili-
ty construction, both under the
COVID-19 response, as well as part

21,800
Cash-for-Work {CRW)

man-days worked by
Rohingya and host
community labourers

da

435

EVls supported material
transportation and
shelter upgrades

X

24

Mid-term shelters
constructed
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o MeadAir,

of IOM's TSA and shelter upgrade
interventions.

Emergency shelter support was pro-
vided to 462 households affected by
weather events and relocations due
to Protection issues and other shocks
in IOMs  Area
{AcR).

A total of 435 Extremely Vulnerable
Individuals {EVIs) were supported
through NFI material transportation
and shelter upgrades.

of Responsibility

Cash-Based Intervention {Cash-for-
Work):

e A total of 21800 man-days were

worked by Rohingya and host com-
munity labourers and paid under
IOM's Shelter Cash-Based Interven-
tion.

Transitional Shelter Assistance {TSA):
o |[OM carried out TSA NFI voucher

distributions for 1,291 househaolds in
Camps 8%V, 13 and 14. The distribu-
tions induded tarpaulin, muli bam-
booc, 3 mm rope, tie wire, cement,
jute bags, and a padlodk with chain.

IOM's  Common  Sheltar
Fipeline partner, completed voucher

distributions for an additional 500
households in Camp 14.

o Hilfswerk der Evangelischen Kirchen
Schweiz  (HEKs}), 1OM's Common
Fipeline partner, completed voucher

distributions among 1500 house-
helds in Camp 15

Midterm Shelter {(MTS):

e Shelter teams completed construc-
tion of 24 mid-term shelters in Camp
20 Extensicn. These shelters are
made cut of treated borak bamboo
and are designed to withstand
weather shocks and other damage,
to serve beneficiary use in the mid-
term.

Monitoring, Evaluation, and Training:

o A total of 2224 households partici-
pated in the ‘Shelter Maintenance
and Improvement’ orientations under
IOM's TSA programme,

o A total of 2555 houssholds were
inspected by the TSA technical moni-
toring team in Camps 8W, 13 and
14 to ensure that shelters are main-
tained per training guidelines.

o |OM Shelter teams conducted NF
trainings for 20 participants.

D IMTERY

CEMEMT




WATER, SANITATION AND HYGIENE (WASH)

IOM WASH teams and IPs continue
COVID-19 awareness raising during
reporting period

oM WASH

continued disseminating messages focusing

implementing  partrers
on prevention of COVID-19 transmissicn,
following IOM WASH guidance. The key
messages focus on  maintaining  scdal
distance, covering coughs and sneezes,
avoiding touching eyes, mouth, and nose
with unwashed hands, washing hands

frequently with scap and water, avciding

256,137

beneficaries reached with
COVID-19 awareness
messages at least two
times

265,721

bars of bathing suit
distributed

3,186
MHM kits distributed

&
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dose contact with sick pecple, cleaning
touched
surfaces daily and staying at home as
much as possible. A total of 204622
household sessicns were conducted on
COVID-19 messaging, reaching 200,328

benefidaries

and disinfecting  frequently

around  four times each
during the reporting period. Additionally,
in the camps where at least one round of
messaging via door-to-door wisits was
completed, messaging was carried out
A total of 4117

messaging sessions were completed using

USiﬂg megap hones.

microphones, reaching an  estimated

151,475 benefidaries arcund two times

each in the reporting pericd.

SARI ITCs, Bangladesh Army,
Government actors, and Cw(C teams
benefit from WASH team’s NFI
support

IOM's WASH unit supported the SARI
ITC in Leda with the provision of 200
bars of bathing scap, 14 handwashing

stations made from available empty

chlorine containers of around 50 litres
capacity each, eight 10 litre jerry cans, a
back-pack sprayer, and 40 kg of 65% HTH

chlorine.  Teams also  supported the

Bangladesh army with 40 kg of 65% HTH

chlorine. The redpients will use the
chlorine to prepare 005% chlorinated
solution for washing hands and 0.5%
chlorinated sclution for disinfection of the
premises. The YWASH unit also provided
475 bars of bathing scap to CwC teams
to help their community engagement and
hygiene promotion. Lastly, the [OM
WASH unit handed over 6,600 bottles of
250 ml antiseptic liquid and 13,200 bars of
be

offices  of different

soap  to  Camps-in-Charge  to

distributed across

authorities and agencies located in 12

' camps under IOM's AcR for WASH

services,

~ WASH teams and partners distribute

household-level MNFls to

help

- benefidaries ensure proper hygiene and

COVID-19 prevention

In support of the Health unit, IOM WASH
teamns provided 80 WASH kits to COVID
-19 Isolation and Treatment Centras, Each
kit contains cne bar of laundry scap, cne
bar of bathing scap, one tocthbrush, one
tocthpaste, two 10-litre buckets, and a
reusable sanitary doth. IOM WASH teams
household-lavel
27 668
beneficiary families in Camps 9, 10, 13, 20,

also provided

handwashing  devices to
20 Extension, and 24. Each device indudes
a bucket with a tap, a plastic stand to hald
the bucket,

wastewater collection and disposal.

and a plastic bowl for

The plan is to distribute 62,500 household
handwashing devices among refugees and
host communrity families within the camps
under [OM's area of responsibility for
WASH services, and one additional camp
where |OM is providing WASH services
through one of its implementing partner
NGOs. Meanwhile, in Camp 24, partner
NGO DSK distributed 3,186 Menstrual
Hygiene Management {MHMY kits to
women and girls of reproductive age
while NGO partrer SHED  distributed
hygiene top-up kits toc nine relocated

families in Carmp 20 Extensicn.



Functionality monitoring survey of camp

latrines will contribute to improved

facility operation

Curing the month, the YWASH unit con-

ducted a functionality monitoring survey of

latrines in the camps under IOM's area of Camp 10 65 37% 49% -

responsibility for WASH services, and an

Camp 11 65 40% 57% 3%
additicnal camp where IOM is providing
WWASH services through its implementing Camp 12 67 48% 49% 3%
partners. Data was collected from 862
randomly selected latrines from different ~Camp 13 66 A% 48% -
camps to ensure statistical representation
to better understand the situation at sach Camp 18 66 67% 3% 2%
camp according to a 90% confidence in- Camp 19 68 24% 779

terval and a 10% margin of error. The

monitoring found that around 95% of the Camp 20 66 929 g7
latrines were cverall functional, though of
these, 38% had some issues, such as lack  Camp 20 Ext 69 97% 3%
of deanliness, and need for desludgement
and/or repair. The findings were shared Camp 23 /1 79% 21%
through email, and an online ‘webinar

, , Camp 24 67 87% 7%
meeting was organized among all IOM
WWASH implementing partners on 25 June Camp 25 64 959, 0%
2020. The meeting aimed to fadlitate im-
mediate and increased efforts to ensure Camp 2W 63 37% 5oY,

the functicnality of latrines through discus-
sion of the findings. A total of 39 staff ~Camp 9 65 2% 1%

members from 1OM teams and imple-

menting partners, including team leaders,
CiCs, hygiene officers, and WASH engi-

neers participated in the meeting,

BaRe P i s s

AN

S BTN

2P

Ain

-

OLUMNTEER U5 R TO DISINFECT LATRIMES I TE

@IOM | monthiy Update - june 2020 [ 10



TRANSITION AND RECOVERY DIVISION (TRD)

\EFORE REFILLIMNG HIS LPG EPLUS LPG DEFO

MENT (E+E)

E+E teams observe COVID-19 preparedness and Infection Prevention and Control {IPC} at all LPG depots

Under COVID-19 preparedness interventions, E+E efforts have focused on sodal distancing and handwashing promotion. IOM E+E
tearns have installed at all LPG depcts handwashing facilities that are regularly stocked with soap; before receiving LPG support,
beneficiaries are encouraged to wash their hands. In terms of sodial distancing, E+E teams are now organizing distributions in a way
that benefidaries are instructed to come from cne block at a time, thereby minimizing crowding at the depots. When they arrive,
they are queued more than one meter apart, indicated by ink markings. This queuing system has been implemented at all LPG
distribution points, both permanent and temporary, in association with Shelter teams to ensure benefidiaries are cbserving sodial
distancing. Towards this end, LPG teams in both Ukhiva and Teknaf have expanded their cperaticns into separate, temporary
distribution point locations, minimizing overcrowding at the regular LPG depots. Moreover, all LPG staff and volunteers are receiving
perscnal hivgiene iterns to avoid contamination while working at depots, as well as making sure to continuously sensitize beneficiaries
through messaging at both the sub-bock level and during LPG distribution about the adverse effect of COVID-19.

LPG distribution and refills ongoing for June

Curing the month, a total of 381 Rohingya households across different camps under IOM's AcR received Liquid Petroleum Gas
{LPG} kits comprising a cylinder, stove, regulator, and hose. Mearwhile, regular refils were provided to 875 host community and
73,394 Rohingya households. Additionally, IOM has recently initiated support to elderly households through depot-to-door LPG

porter assistance. Under this service, 831 elderly beneficiaries were assisted, of which 437 were male and 394 were female.

Unconditional Cash Grants transfer to SAFEPIus beneficiaries in Ukhiya and Teknaf upazillas.

Curing May, host community benefidaries received their first instalment of unconditional cash grants to meet their emergency
livelhoods needs. Transfer of the second instalment, BDT 6,000 was carried out in June. Through this assistance, about 5000

beneficiaries will receive a total of 2,000 BDT to serve as COVID-19 emergency support.
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TRD teams distribute agro-machinery

and rice seed to support local farmers

The Food and Agriculture Organization
{(FAO} and IOM, in partnership with the
Department of Agricultural  Extension
{DAE), distributed agricultural machinery
and rice seeds as part of a joint emergency
response to mitigate the sccic-economic
of  COVID-19 local

communities,  The which

includes power tillers, threshers, and diesel

impact upcn

machinery,

generators, will benefit 500 farmers who
belong to 25 farmer groups in Ukhiva.
They will receive full training to use the
machinery, as well as financial investment
advice and technical training aimed at
bocsting production. In addition, arcund
24000 farmers will receive rice seeds and
household hygiene items from FAQ while
IOM will provide 48000 cloth face masks;
so far, a total of 7000 farmers have
received doth masks from IOM to protect
them from COWVID-19 at work, The
emergency assistance, which is line with
Government  priorities  on supporting
agriculture and food security, will provide
much needed support to farmers whom
have been dealing with the combined
impact of the COVID-19 pandemic and

Cydone Amphar.

Entrepreneurship Development Training

{EDT) carried out in Ukhiya and Teknaf

In  collaboration  with  respective line
Department Officers, 1OM implementing
conductad batches of

partners eight

Ertrepreneur  Development  Trainings
{EDT} with members of self-help groups
in Ukhiva and Teknaf. A total of 55 female
beneficiaries were trained on sanitary
napkin production and poultry farming,
and 34 benefidaries learned about
vegetable cultivation. The partrers also
provided skills development training for
ten fermale benefidaries on screen and
block printing in IOM's Training Hub with

the approval of the local administration

under the SAFEFIus project.

Meanwhile, under Korean Government

funding, 1IOM and implementing partner

@IOM | monthiy Update - june 2020

ICCO Cooperation completed business
management trainings for 129 women
from the host commurity. The trainings
dry  fish

and goat rearing skills in

focused on  tailoring  safe
producticn,
Teknaf. ICCO Cooperation carried out
the training by instructing small groups of
participants to ensure social distancing

throughout.

IOM
expanding under Cydone Preparedness
Programme {CPP}

capacity  building  support

IOM

Preparedness

the

Programme

has  supported Cydone
the
beginning of its Disaster Risk Reduction
Under this

intervention, a service agreement is being

from

initiatives  in Cox's  Bazar

processed to extend capacity building
support to 1,440 CPP community-based
volunteers  living in eight unions and
comprising 96 CPF units, as well as in one

Moheskhali

agreement, the Cydone

municipality — in
Through  this

Preparedness

upazilla.
Programme  will  receive
extensive capadty building support in
which  CPP teams and members
their  DRR

contributing disaster

will
skills,

preparedress

improve response
tc

initiatives in the Cox's Bazar coastal area.

Landslide preparedness sensitization

efforts conducted with UDMCs

During the month of June, Cox's Bazar has
been ocbserving heavy monsoons which

has resulted in increased landslide risk, one

WHILE THEY

EIVE THEIR 3 INZTALMENT OF THE

of the most common disasters in this
IOM  has begun

disaster

locality. In response,

sensitizing  local management
compeonents to mitigate and respond to
instances of landslide. During the reporting
pericd, twelve local Union Disaster
Management Committees {UDMCs} in
vulnerable unions of Teknaf, Ukhia, Ramu,
and Moheskhali upazilla were sensitized on
how to act promptly in the event of
landslide. The UDMCs have also been
encouraged to raise awareness among
pecple who live in or near landslide-prone

areas.

of
hygiene items in response to COVID-19

Manufacturing and  distributions

In response to an increased demand for
hygiene items such as doth masks, liquid
hand sanitizers and face shields, IOM began
manufacturing and distributing among the
affected commurity such items with the
support of local implementing partners.
Owver the last month, [OM distributed
136,254 masks toc Government

offidals, law enforcement agendes, host

cloths

communities, farmers, and front-line
An additional 126595 doth

masks were distributed to camps and

workers,
emergency workers involved in camp
activities. Mearwhile, 25139 bottles of
liquid hand sanitizer (200 ml} and 31,750
face shields were locally manufactured and
distributed to emergency workers while
7000 hand gloves were delivered to
Government  offices, law  enforcement
agendies, and shared among COVID-19-

epxosed health workers,
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SITE MANAGEMENT AND SITE DEVELOPMENT (SMSD)

Camp 20 Extension quarantine facility
hosts first family

During the month of June, the quarantine
fadlity in Camp 20 Extension received its
first family, comprising four individuals who
were in quarantine for 14 days. SM teams
in Camp 20 Extensicn ensured continued
support to the family in cooperation with
other  partners managed  any
necessary food, WASH and Protection
needs. Meanwhile, Community Health
Workers {CHWSsY monitored the family's

medical condition on a daily basis.

who

Women's Committee members
enhance women and girls' access to

lifesaving information in the camps

YWomen's Committee members
completed a training on messaging around
COVID-19  public  health and social
measures organized by Site Management
and Health teams. Following the training,
the  Women's Committee  members
helped in disseminating messages across
their respective communities, espedially
among women, adolescent girls, and at-risk
groups.  This ocutreach s especially
important as conservative cultural norms
may make it harder for women and girls
to access lifesaving information as it is
commonly expected that they stay in their
shelters and only permit conversation with

people they directly know and trust.
Through their cutreach efforts, Women's

@IOM | Manthly Update - fune 2020

UN MIGRATION

2N
MMITTEE I LED:

Committee members in Camps 24 and 25
reached over 700 women and adolescent
girls with COVID-19 awareness sessicns
and responded to the first female COVID-
19 case in the camp. One of the
committee members helped the patient
choose support best suited to her needs
by presenting the services available for her
and her family. After a long conversation,
the patient consented to take treatment in
the health facility while her family was sent
to a quarantine fadlity To date the
woman has recovered and returned home
with her family.

Site Management teams engage online
orientation on Safe and Dignified Burials
in preparation of knowledge sharing
with the greater community

Site Management teams attended an crline
orientation on Safe and Dignified Burials,
organized by |OM. Teams were briefed on
messages and audic/videc materials that
they will use to train Imams and Rohingya
committees that wil be involved in burials
of the recently deceased Following the
orientation  at  camp-level,  Perscnal
Protective Equipment, consisting of masks
and gloves, was distributed to the
particpant committees and  persons.
Curing the month, SM teams also
conducted crientations with a total of 198
committee members and community
leaders from Camps 8E, 8WW, 10, 14, 15,
16, 19, 20, 20 Extension, and 22. After the
sessions, the committees received hand
gloves, masks, and a register bock to

record safe and dignified burial material
inventory, as well as maintaining a death
register. While the sassions have mainly
been pricritized for the committees and
leaders directly involved in carrying out
burials, orientations will continue for the
rest of the camps, responding to requests
exprassed by different members of the
community.

Meanwhile, in Camps 18, 19, 20, 20
Extension, 24 and 25, SM teams carried
out a Graveyard Capacity Assessment as
part of the SM Sector and Housing, Land
and Property’s {HLF} Sector study on
graveyard capadty in the camps. Key
Informant Interviews {Klls} with primary
safe and dignified burial
carried out, and the data was submitted
via kobo. All graveyard assessments were
completed in all IOMSs of
responsibility and data has been shared
with the HLP Sector. The assessment will
inform Site Management actors on existing
graveyards, their capacity, and available
plots.

actors were

area

IOM Site Management teams take part
in training on entry point screening, a
GoB-identified, COVID-19
mitigation approach

essential

The Government of Bangladesh's Naticnal
Preparedness and Response Plan for
COVID-19 highlighted screening at points
of entry as an essential part in mitigating
the risk of rapid transmission of infection
in and arcund the Rochingya
Responding to this need, SM teams are
responsible for manning points of entry in
the camps, ensuring temperature checks
and handwashing for all perscns upon
entry. On 9 June, Site Management teams
toock part in a training on entry point
screening the World Health
Organization to build capacity towards this
effort.

camps.

from

As of the reporting pericd, entry point
screening in Camps 9, 14, 22, 24 and 25 is
now fully operational. IOM SM teams are
managing the entry points in Camps 9, 22,
and 25 while |OM SMSD partner, CARE,
takes charge in Camp 14, The Bangladesh
Red Crescent Society {BDRC} is manning
the entry point in Camp 24

When talking benefidaries’ temperatures,
scresners refer those with high fevers,
whether humanitarian actors or members
of the host or refugee communities, to the
relevant health fadlities, folowing the
appropriate referral pathways.
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$M and Shelter units team up to distrib-
ute Non-Food ltem packages to elderly
beneficiaries

Site Management teams are supporting
IOM Shelter and partners in the distribu-
tion of Non-Food Item COVID-19 packag-
es for clder perscns in the camps. The NFI
kit includes a blanket, tarpaulin, floor/
sleeping mat, solar light, mosquitc net,
3mm rope, and coth face masks, being
distributed with the aim of providing great-
er protection to vulnerable individuals by
limiting their need for contact with family
members and sharing of commeoen items. In
their supporting role, $M teams are ensur-
ing crowd control at distribution points,
observing infection, prevention and control
{IPC} measures during distributicns, mobi-
lizing volunteers to locate relevant house-
holds, and collecting inputs from benefi-
daries whom have not yet been assisted.
IOM and partners are following \JNHCR's
list of registered elderly beneficaries to
reach those in need, but in many cases,
persons who should be induded are not
abways featured on the lists or registered in
their respective camps.

In Camp 14, CARE assisted HESK/EPER in
physical distancing and crowd control dur-
ing a distribution, which reached 1,210
older pecple. During the distribution,
awareness raising on key messages related
to COVID-1% was alsc conducted.

Protection and SM teams conduct safety
mapping exercise to gain a sense of
evolving risks and vulnerabilities in the
camps

In Camp 23, Site Management and Protec-
tion teams carried out a safety mapping
exercise with women and girls to identify
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safe and dangercus areas in the camps.
Acknowledging that monscon season and
COVID-19 may exacerbate living condi-
tions and dynamics among Rohingya and
host commurity members, SM and Protec-
tion teams will be able to use the safety
mapping exerdse toc compare benefidiary
perceptions of safety to findings gathered
during the previous vear.

5M joins forces with WASH, Shelter,
and SD teams to respond to heavy rains
during month of June

Camp clean-up across different camps
has intensified with the monscon season
that began in June. Heavy rains have made
it necessary for humanitarian actors to
ensure drains remain dear and open, as
well as identifying spaces where sclid
waste should be disposed after being
deared from drains and canals. Towards
this end, WASH disinfection and camp
cleanrup has scaled up in Camps 24 and
25, The community dean-up campaign was
supported by SM teams as WASH part-
ners began disinfection efforts across some
blocks in the two camps, and plan to ex-
pand reach cver the following weeks. Simi-
larly, as part of monscon preparedness
activities, SM teams have continued to en-
gage the community in identifving pricrity
access, drains, and cther at-risk areas that
need protection from the rains. SM has
shared these inputs with Site Development
teams who wil prioritize these vulnerable
or essential locations in their work plan.

Mearwhile, SMSD responded to damages
caused by heawy rains during the month
acrcss all camps. Several families were dis-
placed due to waterlogging and Disaster
Management Units were quick to respond

by assisting beneficiaries in need with tem-
porary relocations to relatives’ shelters and
a nearby learning centre.

“Go and See” visits give Rohingya and
host community members a firsthand
impression of COVID-19 health facilities

A pilot “Go and See” visit to the SARI Iso-
lation and Treatment Centre {ITC} in
Camp 23 was organised by SMSD and
Health tearms on 15 and 16 June, The facili-
ty, constructed by the International Rescue
Committee {IRC), cpened the following
week on June 22™ to both Rohingya and
host communities. A total of 13 small
groups, at a maximum of 20 pecple per
group, were selected from local religicus
leaders, community leaders, Extremely
Yulnerable Individuals {EVls), women and
girls, elderly persons, youth, and learning
centre teachers to learn more about the
Health response in perscn.

Orn 21 and 22 June, IOM conducted an-
other Go and See visit to the TC in Leda.
Rohingya and host community leaders
attended the wisit, induding members of
Women's Committees. Health personnel
opened the faciity to the leaders for a
short tour and demonstrated how patients
will be treated there This visit also repre-
sented an opportunity for community
leaders to raise questions among first re-
sponders. Health, SM and Protection teams
were present to answer the questions and
receive feadback At the conclusion of the
activity, the leaders expressed their com-
mitment to conveying relevant messages to
their communities about these rescurces,
as well as continuing to provide helpful
feedback to IOM through the Feedback

and Information Centers (FICs).
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SITE DEVELOPMENT (S

The following was achieved by Site Development teams during the month of June:

In Camp 10, Site Development teams supported the Health unit with 30 metres of

fencing repair, construction of one medicine room, and 18 metres of slope ‘n 773 m
protection for an IOM health post. Additicnally, a large, 82 metre masonry stairway of pathways installed/
and drain was finished in Camp 10, Block G42, improving the quality of life for over repaired
50 househclds and mitigating flash flood risks for surrcunding househcolds during

monsoon. Other works in the camp indude completion of two bamboo stairs, 30

1,593 m

of secondary and
tertiary drainage deared

metres of new drains, 750 metres of drainage dearance, seven landslide mitigation

projects, and repair of 15 bamboo bridges.

In Camps 9, teams focused on monscon damage repair works and drainage

clearance, dearing 400 metres of drains to reduce flood risk, water lodk, and health

hazards. SO teams alsc repaired 90 metres of bamboo stairs, protecting pedestrian 868 m

access to fadlities. Teams additicnally supported in mitigating landslide risk for ten of drainage installed
households, as well as repairing five bamboo bridges and pathways.

In Camp 18, work is ongoing to repair important pathways that were damaged by
the heavy rains. Stabilization works are alsc under way to mitigate landslide risks. A ,m‘ 235m

major pedestrian connection was restored thanks to construction of a new 60 ft i billzes @ensiuEted

bamboo bridge crossing the canal between Camp 20 and Camp 18. The previcus

bridge was removed by the LGED contractor for excavation work and the

community continued using this crossing point despite the risks. Camp 20 68 m
interventions focused on emergency repairs necessitated by the heavy monscon of slopes stabilized
rains in response to Site Management's requests. The team completed sloped

protection work for 40 households using bamboo protection and jute/gec bag

reinforcement, along with drain cleaning, brick pathway and stair construction.

625 m

In Camps 11,12, 13, 16, and 19, a variety of interventicns were carried cut by IOM of sialrs concrucied

implementing partners, Danish Refugee Council, Action Aid Bangladesh, Shushilan,
and CARE, induding stairway, retaining wall and bamboo bridge construction, scil
retention works, terracing, slope stabilization, and primary, secondary, and tertiary

drainage installation.

2020/06/22 14:21

PO <

CHILDREMN STAT 3 STRUCTED BRIDGE

@IOM | Manthly Update - fune 2020 [15

UN MIGRATION



SITE MAINTENANCE AND ENGINEERING PROJECT (SMEP)

Curing the month of June, the following was achieved under IOM-WFP-UNHCR's joint site development, infrastructure and
maintenance initiative, the Site Maintenance and Engineering Project (SMEPY:

. Army Road: The Army Road serves as a

vital accessway for beneficiaries and hu-
manitarian actors to navigate the camps;
to preserve and improve accessibility,
SMEF teams continucusly manage the
quality of the road by widening and re-
pairing damaged porticns. A total of 633
m? of curbs and gutters were installed
and 3,220 m® of road was repaired dur-
ing June. The repair works include exca-
vation, removing damaged bricks, base
preparation,

and compaction, among

other intervantions.

. Road Installation: Every month SMEP

teams carry out road installation work to
enhance network accessibility through-
out the camps. During June, SMEF teams
completed 90 m* of the Unchiprang
Primary Education Centre road Thanks
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to this effort, more than 200 students
are now benefitting from improved ac-
cess the Primary Education Centre.
SMEP also installed a 40 m? entrance
road to the World Food Programme's E
~oucher Centre in Camp 22 Un-
chiprang, The total area of the road is

500 m”,

- Road Repair: There are only a few

roads inside the camps, and most are

used by vehicles. As such, these rcads .

need often repair. A total of 7616 m? of
road was thus repaired in the monith;
100 m? was repaired in Camp 13; an

additional 450 m? was repared in
Camps 14, 15, 21, 22, 24, and 26.

. Drainage Installation: A total of 200 m?

of drainage works was completed in .

Hakimpara at Camp 14. The works un-
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dertaken include excavation, installation
of pre-cast inverted tee walls and slab
canal covers, and masonry brick wall
installation using reinforced concrete.
Meanwhile, in Teknaf Camps 22, 24, and
26, SMEP teams installed 2986 m® of
drainage. As a result, more than 150
households were protected from flocd-

ing. In total SMEF teams installed 2,287

m? of drainage during June.

Drainage Clearance: In preparation for
monscon seascn, a total of 16,865m? of
drainage was deared across the camps;
4,500 m* in Camp 13 and 1,000 m? in
Camps 11 and 12, Drainage dearance
was also carried out in Teknaf Camps

15,21, 22, 24, and 26.

Canal Clearance: Throughout the year
and especially during monsoon season,
canal flow in the camps is crucial. If there
is any blockage, flooding will occur, caus-
ing hardship for camp residents and visi-
tors and compromise humaritarian ac-
cess. SMEP teamns cleared a total of 366
m?of canals during the month. This was
carried cut in Camps 22, 24, and 26 in
Tekraf,

. Slope Stabilization: Heavy rains typical

of monsoon season can cause landslides
and ercsicn in the camps. SMEP For-
ward Operating Base {FOB) teams re-
spond to this risk by installing Bamboo
Crib Walls designed to stabilize hill
In total, 4,789m? of hill slope
were stabilized in the month.

slopes.
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