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IOM is looking for Field Operations Assistant (Site Development) according to the Terms of Reference 
below. Interested applicants are invited to apply by 31 March 2024 at the latest, referring to the vacancy 
notice ref. code on the e-mail subject header.  
 

OPEN TO INTERNAL & EXTERNAL CANDIDATES 
 

Reference 
Code: SVN-15/2024/S-BD1 Position Title: 

Field Operations 
Assistant (Site 
Development) 

Duty Station: Cox Bazaar, Bangladesh Estimated Starting 
Date: As soon as possible 

Classification: G-5 (UN Salary Scale) Type of Appointment: 
Special Short Term 
(Initially 06 Months with 
possibility of extension) 

Unit: Site Management & Site 
Development   

 
General Functions: 
 
Site Development is an operational unit of the Site Management and Site Development (SMSD) Programme 
in Cox’s Bazar, Bangladesh. The unit is integral to the Rohingya Refugee Response implemented by the 
International Organization for Migration (IOM) with funding from various international donors. Site 
Development Unit activities include site planning, medium-complexity infrastructure projects, primarily 
roads, bridges and health facilities and various types of site rehabilitation works, including drainage, 
pedestrian access, earth stabilisation and installation of solar street lighting throughout the camps and ‘out 
of camp’ sites in Cox’s Bazar District, Bangladesh. 
 
Under the overall supervision of the Site Development/ Infrastructure Coordinator and direct supervision 
of the Site Development Operations Officer, the incumbent will assist the implementation of the 
programme, including but not limited to construction support for new site development works; existing site 
enhancement works and small to medium scale community building projects. 
 
Responsibilities and Accountabilities: 
 

1. Assist in the implementation of the site development projects in accordance with the instruction of 
the Site Development Operations Officer. 

2. Carry out regular field visits to project sites to monitor construction works, and report quality and 
progress of site development infrastructures. 

3. Assist on technical aspects of IOM construction work in the specified technical area, including site 
assessment/survey, bill of quantity (BoQ) calculation, technical specification, and works’ 
monitoring. 

4. Under the technical guidance of Senior Field Operations Assistant (SFOA), carry out field survey, 
collecting reports, maps, drawing, aerial photographs, etc. for the preparation of civil design. 
Monitor works and verify that works are carried out in accordance to the technical specifications 
and assist SD Operations Officer to resolve construction related matters with vendors, cash-for-
work groups and construction contractors; notify in a timely manner of any change request 
pertinent. 

5. Assist in monitoring work of the team in accordance to the work plan and monitor day-to-day 
activity progress of construction projects;  

6. Coordinate works with SM team and with other SD actors within the camp. 
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7. Assist Senior Field Operation Assistant to identify and assess hazards and implement hazard 
mitigation / disaster risk reduction initiatives to promote safe living conditions in camps and ‘out of 
camp’ settlements in Ukhia and Teknaf. 

8. In coordination with the Field  Operations Assistant (Site Management), promote community 
participation and ownership through liaising with beneficiary communities, and supporting 
community engagement .  

9. Assist SFOA to provide capacity building support to site development field support staff, technical 
mobilisers and cash-for-work groups.  

10. Participate in reviews of vendor competency, experience and work plans and track progress of the 
construction against the agreed upon work plan; submit regular updates to the SD Operations 
Officer. 

11. Under the guidance and supervision of SFOA, liaise with local government agencies (e.g Camp in 
Charge staff) and relevant stakeholders to coordinate project implementation.  Travel to multiple 
camps as required and ‘out of camp’ settlements to support project management. 

12. Perform such other duties as may be assigned. 
 
Education, Experience, Skills and Language: 
 

• Bachelor’s degree in Civil Engineering or related field with three years relevant experience 
• High school diploma with five years relevant experience  
• Relevant professional experience in projects for the implementation of civil infrastructure, managing 

medium to large scale construction and community-based projects and working with local communities 
including corporations. 

• Experience with International Organizations and/or NGOs an advantage 
• Experience in camp rehabilitation and site development, cash-for-work beneficiaries an advantage.  
• Experience in contract administration/ quantity surveying is a plus 
• Experience with common engineering-related software is / Knowledge of Auto Cad, GIS and GIS 

programs is a plus  
• Experience in local construction materials and technologies is required 
• Fluency in Bangla and English is required. 
• Working knowledge of local language of Rohingya Refugees (Rakhine State) is advantageous. 
 

 
Method of Application: 
 

 
External candidates: 
 
Send the application to IOMBangladeshJobs_External@iom.int ; the subject line should mention the 
reference code SVN-15/2024/S-BD1; Field Operations Assistant (Site Development). The following 
documents must be attached: 
(i) Application Letter/Cover Letter 
(ii) Curriculum Vitae 
(iii) Personal History Form (PHF) which can be downloaded from the IOM Dhaka website: 

https://bangladesh.iom.int 
(iv) Scan copy of Photo 
 
 
 
Internal candidates: 
 
The PERN must be indicated in the Personal History Form (PHF) for the reviewer to determine that it 
is an internal application.  
 
Applications are sent to IOMBangladeshJobs_Internal@iom.int; the subject line should mention the 
reference code SVN-15/2024/S-BD1; Field Operations Assistant (Site Development). The following 
documents must be attached: 
(v) Application Letter/Cover Letter 

mailto:IOMBangladeshJobs_External@iom.int
https://bangladesh.iom.int/
mailto:IOMBangladeshJobs_Internal@iom.int
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(vi) Curriculum Vitae 
(vii) Personal History Form (PHF) which can be downloaded from the IOM Dhaka website: 

https://bangladesh.iom.int 
(viii) Scan copy of Photo 
 
 
APPLICATION WITHOUT PROPER REFERENCE CODE MENTIONED ABOVE AND INCOMPLETE 
APPLICATION WILL BE DISREGARDED 
 
Any attempt for persuasion will be considered as a disqualification. 
 
Due to volume of applications received, only short-listed candidates will be called for further 
assessment. Note for internal candidates:  

with refer to IN233 and Clause 7.5 of IOM Recruitment Policy: 

Staff members selected for a VN/SVN in his or her same category at one grade higher than his or her personal 
grade shall be appointed at the advertised grade. A staff member selected for a VN/SVN to a position which is 
two grades higher than the staff member’s current grade, will be appointed at the interim grade, and six 
months later at the higher grade. 

https://bangladesh.iom.int/
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