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IOM is looking for Protection Field Assistant according to the Terms of Reference below. Interested 
applicants are invited to apply by 31 March 2024 at the latest, referring to the vacancy notice ref. code on 
the e-mail subject header.  
 

OPEN TO INTERNAL & EXTERNAL CANDIDATES 
 

Reference 
Code: SVN-16/2024/S-BD1 Position Title: Protection Field Assistant 

Duty Station: Ukhiya/Cox Bazaar, Bangladesh Estimated Starting Date: As soon as possible 

Classification: G-5 (UN Salary Scale) Type of Appointment: Special Short Term (6 
months) 

Unit:             Protection   
 
General Functions: 
Under overall supervision of the Field Protection Coordinator, and under the direct supervision and 
guidance of the Protection Senior Field Assistant and in close coordination with the GBV, Counter-
Trafficking (CT), and Child Protection subunits, the successful candidate will be implementing Protection 
activities in the camp settlements in Ukhia and/or Teknaf sub-districts. 
 
Protection Field Assistant has the following duties and responsibilities: 
 
Responsibilities and Accountabilities: 
 
The incumbent will be requested to perform the following tasks as the Protection Senior Field Assistant:  
 
1. Provide regular updates and ensure that key information is received from other staff and partners 
and directed to the Protection Field Coordinator and the Protection Officer to improve Protection activities 
and address operational problems by offering alternatives.  This includes submitting high quality, frequent, 
and timely reports. 
 
2. Assist the Protection Field Coordinator in serving as the Protection Focal Point for the assigned 
camp by, for example, representing IOM Protection in camp and Sector-level meetings, donor visits, and 
interacting with relevant partners on Protection issues. 
 
3. Coordinate activation and deactivation of the Protection Emergency Response Unit (PERU) during 
emergencies and other situations of heightened threats and risks. Also maintain contact and regular 
communication with PERU members before and during extreme weather-related events and other 
emergencies.  
 
4. Implement protection activities, including but not limited to interacting with and assisting 
beneficiaries with Protection needs, identifying Protection gaps, suggesting ideas to address Protection 
issues and risks, facilitating cooperation, and encouraging the use and respect of protection principles. 
 
5. Conduct regular household visits and general monitoring visits to internally displaced persons 
(IDP) households to identify protection concerns and persons with specific needs (PSNs). 
 
6. Assist in the collection and analysis of data relevant to the Rohingya population and their protection 
concerns. 
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7. Ensure daily presence (working hours) at the protection desk and individuals to partners for the 
appropriate interventions. Record persons with specific needs and refer them to the appropriate service 
providers and ensure clients referred are documented in the referral recording book on a daily basis and 
follow up with the clients to ensure meaningful access to services.  
 
8. Assist the Protection Field Coordinator with designing training modules and tools on topics such as 
human rights and basic protection principles for Community Protection Committees and other community 
structures. Support the Community-Based Protection efforts by organizing and conducting outreach 
activities, such as community events, trainings, interacting with community members, other sectors and 
focal points, disseminating information on available services, conducting participatory community risk-
mapping, and updating service mapping and referral pathway tools. 
 
9. Prepare all necessary documentation for each activity (including weekly vehicle movement plans, 
order requests, payment requests, etc.) and for the reconciliation of the money spent during each activity 
and work with the Field Protection Coordinator and Field Protection Officers to create weekly work plans 
to schedule the team’s program activities. 
 
10. Liaise and build partnerships with block leaders, chiefs, community leaders and other relevant 
actors to encourage participation in, support for and a better understanding of the program activities.  
 
11. Participate in coordination meetings as requested by Protection Field Coordinator 
12. Contribute to reporting and administration of field activities, such as drafting quality content, 
collaborating with colleagues to meet deadlines, and proactively identifying programmatic and operational 
gaps.     
 
13. Perform other tasks that may be assigned. 
 
 
Education, Experience, Skills and Language: 
 
EDUCATION 
 
 

University degree, preferably in Law, Political or Social Sciences, or Social Work, or competencies 
equivalent to a combination of training and experience 
 
EXPERIENCE 
 

•  A minimum of three years of relevant experience with graduation or five years for the candidates 
with school diploma. 
 

•  Experience in the field of migration, IDP and refugee assistance and protection (including specific 
experience on Protection) 

 
• Experience in emergency operations and liaison with other UN and non-UN humanitarian actors.  

 
• Knowledge of the region and/or country an advantage. 

 
SKILLS- Technical  
 

• Knowledge of foundational concepts in relation to protection and protection mainstreaming (IASC 
Protection Policy, Sphere Standards, Child Protection Minimum Standards, ICRC Professional 
Protection Standards, GBV Standard Operating Procedures; IASC GBV Guidelines; IASC Gender 
Handbook; WHO Ethical and Safety Recommendations for Researching, Documenting and 
Monitoring Sexual Violence in Emergencies; Camp Management Toolkit etc.) 

• Knowledge of IASC cluster system and inter-agency work in crisis response.  
• Candidate must be familiar with the UN system.  
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CORE COMPETENCIES - Behavioral indicators  
 

Accountability 
• Accepts and gives constructive criticism. 
• Follows all relevant procedures, processes, and policies. 
• Meets deadline, cost, and quality requirements for outputs. 
• Monitors own work to correct errors. 
• Takes responsibility for meeting commitments and for any shortcomings. 

 
Continuous Learning 

• Contributes to colleagues' learning. 
• Demonstrates interest in improving relevant skills. 
• Demonstrates interest in acquiring skills relevant to other functional areas. 

 
Accountability 

• Accepts and gives constructive criticism. 
• Follows all relevant procedures, processes, and policies. 
• Meets deadline, cost, and quality requirements for outputs. 
• Monitors own work to correct errors. 
• Takes responsibility for meeting commitments and for any shortcomings. 

 
Continuous Learning 

• Contributes to colleagues' learning. 
• Demonstrates interest in improving relevant skills. 
• Demonstrates interest in acquiring skills relevant to other functional areas. 
• Keeps abreast of developments in own professional area. 

 
Communication 

• Actively shares relevant information. 
• Clearly communicates, and listens to feedback on, changing priorities and 
• procedures 
• Writes clearly and effectively, adapting wording and style to the intended. 
• audience 
• Listens effectively and communicates clearly, adapting delivery to the audience.  

 
Creativity and Initiative 

• Actively seeks new ways of improving programmes or services.  
• Expands responsibilities while maintaining existing ones. 
• Persuades others to consider new ideas. 
• Proactively develops new ways to resolve problems. 
• Planning and Organizing 
• Sets clear and achievable goals consistent with agreed priorities for self. 

and others 
• Identifies priority activities and assignments for self and others. 
• Organizes and documents work to allow for planned and unplanned. 
• handovers 
• Identifies risks and makes contingency plans. 
• Adjusts priorities and plans to achieve goals. 
• Allocates appropriate times and resources for own work and that of team. 

Members 
 

Professionalism 
• Masters subject matter related to responsibilities. 



 

IOM is an equal opportunity employer and women are encouraged to apply. 
IOM Offices and vehicles have smoke-free work environment. 

• Identifies issues, opportunities, and risks central to responsibilities. 
• Incorporates gender-related needs, perspectives, and concerns, and 

promotes equal gender participation. 
• Persistent, calm, and polite in the face of challenges and stress 
• Treats all colleagues with respect and dignity. 
• Works effectively with people from different cultures by adapting to relevant cultural contexts 
•  Knowledgeable about and promotes IOM core mandate and migration solutions 

 
Teamwork 

• Actively contributes to an effective, collegial, and agreeable team environment. 
• Contributes to and follows team objectives. 
• Gives credit where credit is due. 
• Seeks input and feedback from others. 
• Actively supports and implements final group decisions. 
• Takes joint responsibility for team's work. 

 
Technological Awareness 

• Learns about developments in available technology. 
• Proactively identifies and advocates for cost-efficient technology solutions. 
• Understands applicability and limitation of technology and seeks to apply it to appropriate work.  

 
Languages  
 
REQUIRED 
For all applicants, fluency in English is required (oral and written). 
 
DESIRABLE 
Working knowledge in Bangla and Chittagonian dialect   
 
Method of Application: 
 

External candidates: 
 
Send the application to IOMBangladeshJobs_External@iom.int ; the subject line should mention the 
reference code SVN-16/2024/S-BD1; Protection Field Assistant(G-5) The following documents must be 
attached: 
(i) Application Letter/Cover Letter 
(ii) Curriculum Vitae 
(iii) Personal History Form (PHF) which can be downloaded from the IOM Dhaka website: 

https://bangladesh.iom.int 
(iv) Scan copy of Photo 
 
 
Internal candidates: 
 
The PERN must be indicated in the Personal History Form (PHF) for the reviewer to determine that it 
is an internal application.  
 
Applications are sent to IOMBangladeshJobs_Internal@iom.int; the subject line should mention the 
reference code SVN-16/2024/S-BD1; Protection Field Assistant(G-5). The following documents must be 
attached: 
(v) Application Letter/Cover Letter 
(vi) Curriculum Vitae 
(vii) Personal History Form (PHF) which can be downloaded from the IOM Dhaka website: 

https://bangladesh.iom.int 
(viii) Scan copy of Photo 
 

mailto:IOMBangladeshJobs_External@iom.int
https://bangladesh.iom.int/
mailto:IOMBangladeshJobs_Internal@iom.int
https://bangladesh.iom.int/
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APPLICATION WITHOUT PROPER REFERENCE CODE MENTIONED ABOVE AND INCOMPLETE 
APPLICATION WILL BE DISREGARDED 
 
Any attempt for persuasion will be considered as a disqualification. 
 
Due to volume of applications received, only short-listed candidates will be called for further 
assessment. Note for internal candidates:  

with refer to IN233 and Clause 7.5 of IOM Recruitment Policy: 

Staff members selected for a VN/SVN in his or her same category at one grade higher than his or her personal 
grade shall be appointed at the advertised grade. A staff member selected for a VN/SVN to a position which is 
two grades higher than the staff member’s current grade, will be appointed at the interim grade, and six 
months later at the higher grade. 


	OPEN TO INTERNAL & EXTERNAL CANDIDATES
	CORE COMPETENCIES - Behavioral indicators


