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The International Organization for Migration (IOM) is an UN affiliated migration related agency is committed to the principle that humane and orderly migration benefits both migrants and society. 

[bookmark: _Hlk18325572]In the framework of IOM Rohingya Response Humanitarian Assistance Programs, the IOM Bids Evaluation and Awards Committee (“BEAC”) now invites interested Bidders to submit “Bid” for the long-term provision of the of transport services as per the vehicle types below. Agreement duration: 1 year with possibility of extension for 2 more years on “1+1+1” basis – subject to satisfactory performance, unchanged prices and both Parties’ confirmation. 

	Sl
	Type of vehicle
	Specification
	Travel Route – 1
	Travel Route – 2
	Travel Route – 3
	Mobilizing Capacity per day for IOM, Cox’s Bazar

	01
	6 wheelers close van truck (covered van)
	capacity: 5.0 tons, Dimension: 20ft x 7.8ft x 7.8 ft
	From Ukhiya to Leda/ Nilha/ Tekhnaf/ Ramu/ Cox’s Bazar sadar and to Ukhiya 

(At least 03 round trip in a day)

Possible required daily timeframes for services: 06AM – 06PM (up to 12 hours)
	From Nilha to Leda/ Ukhiya/ Tekhnaf/ Ramu/ Cox’s Bazar sadar to– Nilha 

(At least 03 round trip in a day)

Possible required daily timeframes for services: 06AM – 06PM (up to 12 hours)
	From Uttaran - Cox’s Bazar Sadar to Leda/ Ukhiya/ Nilha/ Tekhnaf/ Ramu/ Cox’s Bazar sadar to– Uttaran. Cox’s Bazar Sadar

(At least 03 round trip in a day)

Possible required daily timeframes for services: 06AM – 06PM (up to 12 hours)
	From 1 - 50 nos.

Short notice delivery capacity and in between 12 hours. 

Accept the any cancellation in between 03 hrs time without any charge.

	02
	
	Capacity: 20.0 tons, Dimension: 2.59m x 12.19m x2.44m
	
	
	
	

	03
	
	Capacity: 3.0 tons, Dimension: L 3120mm x W 1620mm x H 400mm
	
	
	
	

	04
	6 wheeler open drop side truck
	Capacity 3.0 tons, Dimension: L 3120mm x W 1620mm
	
	
	
	

	05
	
	Capacity: 5.0 tons, Dimension: 20ft x 7.8ft
	
	
	
	

	06
	
	capacity : 20.0 tons, Dimension: 20ft x 7.8ft
	
	
	
	

	07
	Boom Truck with Crane
	Capacity: 5-10 tons, Dimension: 20 ft
	
	
	
	

	08
	Dump truck
	Capacity: 3.0 tons, Dimension 10 ft
	
	
	
	



Legal transportation companies having at least 03 years’ experience in the field of transportation business at Bangladesh with all other capacities that mention in the general instruction are invited to submit the proposal. A complete set of Bidding Documents is available for download from IOM Bangladesh website https://bangladesh.iom.int/procurement. 

Bids shall be valid for a period of 12 Months after the submission of the bids. The Proposals must be delivered by hand or through courier service to IOM with office address at- International Organization for Migration – IOM, Procurement Division, Muktijoddha Building Complex, Baharchara, Motel Road, Cox’s Bazar, Bangladesh on or before 11:30 hrs of BST on 23.01.2022. No late proposal or online bids shall be accepted.

Pre-bid meeting shall not be entitled for this bidding and bidders requiring any clarifications on the content of this document may notify the IOM in writing at the following email address vlukashenko@iom.int and IOMCxBprocure@iom.int. IOM will respond to any request for clarification received on or before 18th January 2022 (5 days prior submission). 

Bids will be opened at UN – IOM, Muktijoddha Building Complex, Baharchara, Motel Road, Cox’s Bazar on 23.01.2022 at 11:31AM with the presence of the IOM officials. There will be no public opening for this tender process. 

IOM reserves the right to accept or reject any bids, and to cancel the procurement process and reject all bids at any time prior to award of Agreement, without obligation to inform the affected Bidder/s of the ground for IOM action.




Very truly yours,
Procurement 
BEAC   Chairman



IOM is encouraging companies to use recycled materials or materials coming from sustainable resources or produced using a technology that has lower ecological footprints.
[bookmark: _Toc340548638]
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1.	Scope of Bid

1.1 [bookmark: _Hlk55925807]IOM invites bids for the provisioning of rental truck services including driver and fuel at cox’s bazar on long-term agreement basis legally calls as “Vehicle Lease Services” hereto referred as Services. 

1.2 The successful Bidder is expected to provide IOM with Services from 01 MARCH 2022 to 28 FEBRUARY 2023 upon request by IOM in accordance with terms and conditions of signed Vehicle Lease Agreement (sample attached as Annex C)  

1.3 Bidders shall submit bids for trucks that they are in the best position to provide. Bidders are not required to submit bids for all transport but according to their capacity.

1.4 IOM shall select and sign Vehicle Lease Agreement with bidders that submit their best possible bids, on different type basis.

1.5 After signature of Agreement the successful Bidder is expected to provide the services to IOM when requested by “Purchase Orders” in the amounts outlined therein in strict accordance with the specifications, and at the prices stated for each item in the Price Schedule of its bid, in accordance with the Technical specifications outlined in Annex B and in line with the delivery schedule outlined by each Purchase Order.

1.6 The Bidder agrees to provide IOM with cleaned, serviceable and appropriately maintained carriers / trucks upon requested by IOM’s representative in timely and efficient manner for the purpose of transporting IOM’s humanitarian cargo within Cox’s Bazar upazilla, Bangladesh.

1.7 The Service Provider shall provide ON CALL BASIS the required carriers/ trucks as requested by the IOM Representative in a good running condition (road worthy) with diligence and efficiency.

1.8 Rates for the trucks rental shall as well cover the costs of the drivers, co-drivers, supporting staff (helper) and fuel. The regular services, maintenance, spare parts, lubricants, road taxes, insurance covering the driver, co-driver and the truck against all potential risks will be cover by service provider.

1.9 The Service Provider shall ensure that all necessary trucks’ documentations and the provided driver’s licence required as per the regulations are in good order and valid during the period of this agreement.

1.10 All costs of the driver and/or co-driver, including salaries, per diems, and any other associated costs shall be the responsibility of the Service Provider not IOM.

1.11 The cargo trucks provided to IOM must have the - valid legal documents i.e. registration documents, driving license for the driver and insurance policy coverage; a comprehensive Insurance for the trucks 

1.12 The Service Provider shall transport ONLY the IOM cargo as specified in the waybill. The Service Provider shall not involve carrying any drugs, armed personnel either for purposes of protection and/or as passenger/s.

1.13 The Service Provider having received and loaded the IOM Cargo on the rented trucks in good/sound condition shall ensure its safe transport to its final destinations as advised by IOM. Such cargo shall be delivered in the same good condition. Any loss of and/or damage to the commodities while under the custody of the Service Provider shall be the responsibility of the Service Provider. 

1.14  The original copies of the acknowledged waybills shall be made available to IOM by the Service Provider together with the original invoices for the purpose of the payments’ executions.

1.15  Unlimited Mileage shall be applied. No extra charges shall apply for any reason, including deviation or third party intervention. No standby costs will be paid by IOM for the non-operational durations. 

1.16 Request for mobilization of vehicles shall be placed by IOM not less than 12 hours before the date/time needed.

1.17 Penalty for cancellation of vehicle booking shall not be applied to IOM if order is cancelled at least 03 hours prior scheduled time.

1.18  The trucks provided by the Service Provider shall include an adequate supply of lubricants, spare parts, tool kit, first aid kit, fire extinguisher, torch light, drinking water, and in particular, a sufficient number of spare tires. The Service Provider shall guarantee an orderly and efficient transport operation and is to replace the broken or unserviceable trucks immediately, in case of accidents/ incidents and/ or for maintenance purposes. The Service Provider is to maintain regular monitoring of the technical condition of the trucks. The inspection of tires and brake system is particularly important. IOM reserves the right to inspect the trucks presented by the Service Provider, and to require a change of any truck not deemed safe or suitable for the proposed operational duties. If the trucks are not operational for any of the reasons above, IOM will consider the trucks as non-operational and shall be refused. 

1.19 Fridays, Saturdays and any holidays are not considered “days off” during the journeys of the trucks.

1.20 Drivers and Co-drivers shall have a sufficient knowledge, experience and all legal updated documents in maintaining their own trucks. Reparation caused by any accident and/or mechanical damage during the journeys of the trucks is the responsibility of the Service Provider.

1.21 The Service Provider will ensure to assign a responsible contact person from their respective company to deal with issues related to deployment of trucks, briefing to drivers/co-drivers regarding code of conduct to adhere and to ensure that drivers/co-drivers are not under the influence of drugs or alcohol.

1.22 Any driver/co-driver caught under the influence of the drugs/alcohol will be brought/surrendered to the police for disciplinary actions.

1.23 The Service Provider shall ensure that during the trip, each driver must carry a sufficient fund to secure the fuel needed along the journey. It is completely forbidden to load fuel drums on board with the cargo. 

1.24 All rental trucks must be officially authorized to transport cargo. The appropriate national transportation regulations and standards must be met.

1.25 The drivers/co-drivers must always carry valid documents of the trucks insurance/ registration and valid driver’s license.

1.26 The Service Provider shall provide a sufficient number of qualified drivers. The maximum number of working hours of the drivers shall not exceed applicable national standards and regulations (in order to avoid accidents due to fatigue). The drivers shall operate the trucks in a safe manner, with due regard for the safe of the cargo. All aspects of the drivers including payment, worker’s compensation insurance and drivers’ accommodations during the journey are the solely responsibility of the Service Provider. No employment relationship exists between IOM and the drivers.

1.27 IOM will not be responsible to the Service Provider for any loss to any truck. IOM shall not be responsible for the security of the drivers neither during, nor outside the period of IOM cargo movements. Apart from the agreed fee, IOM will bear no responsibility towards the Service Provider, in particular not for claims that maybe raised by third parties against the Service Provider.

1.28 The Service Provider shall be solely liable for any damage or injury suffered by IOM during an IOM cargo movement due to the fault, negligence or otherwise of the Service Provider.

1.29 IOM has no single obligation to support the Service Provider’s staff during the works. For long-dimensional trucks availability of driver’s support staff (helper) for parking/reverse movement/turning/etc. is required.

1.30 The Service Provider shall invoice IOM by the end of each month. The invoice shall reflect: the service provided, destination from/to, date of the service rendered, type of the truck used, and the cost of the trip.

1.31 The Service Provider shall be responsible for the payment of all taxes, duties, levies and charges assessed on the Service Provider in connection with this Agreement. 

1.32 The Service Provider is the legal owner of the vehicles to be rented or legally responsible for sub-contracted vehicles and that the vehicles are properly registered, as evidenced by a Certified True Copy of each truck’s registration papers. Each truck must carry the original registration papers at all times during the period of the Agreement.

1.33 Each truck to be leased is covered by a Comprehensive Motor Vehicle Insurance issued by a reputable insurance company for the entire duration of the Agreement, as evidenced by a Certified True Copy of comprehensive motor vehicle insurance policy to be provided by the Service Provider to IOM.

[bookmark: _Toc340548853][bookmark: _Toc420479651][bookmark: _Toc410064162][bookmark: _Toc420910636][bookmark: _Toc421000512][bookmark: _Toc410900164][bookmark: _Toc392949075][bookmark: _Toc18313179]2.	Eligible Bidders

2.1 This Invitation for Bids is open to all registered eligible Bidders having legal transportation companies with at least 03 years’ experience in the field of transportation business at Bangladesh

2.2 Bidders should not be associated, or have been associated in the past, directly or indirectly, with a firm or any of its affiliates which have been engaged by IOM to provide consulting services for the preparation of the design, specifications, and other documents to be used for the procurement of the services to be purchased under this Invitation for Bids.

2.3 Government-owned enterprises in IOM’s Mission country, Mission may participate only if they are legally and financially autonomous, if they operate under commercial law, and if they are not a beneficiary of IOM.

2.4 Bidders shall not be under a declaration of ineligibility for corrupt, fraudulent and coercive practices issued by IOM in accordance with ITB Clause 3

2.5 Bidders shall not be involved in terrorist act/criminal activities or associated with individuals and/or entities associated with terrorist act/criminal activities. For this purpose, bidders shall not be included in the proscribed list of individuals and/or entities as contained in the 1267 Committee of the UN Security Council Counter Terrorism Committee (CTC)
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3.1 IOM requires that all IOM Staff, Bidders, Service Providers, Manufacturers,  suppliers or distributors, observe the highest standard of ethics during procurement and execution of all agreements. IOM shall reject any Bids put forward by Bidders or where applicable terminate their agreement, if it is determined that they have engaged in corrupt, fraudulent, collusive or coercive practices. In pursuance of this policy, IOM :

(a) defines, for the purposes of this provision, the terms set forth below as follows:

(i) “corrupt practice” means the offering, giving, receiving or soliciting directly or indirectly anything of value to influence the action of the Procuring/Contracting Entity in the procurement process or in agreement execution; 

(ii) “fraudulent practice” is any acts or omission, including a misrepresentation, that knowingly  or recklessly misleads, or attempts to mislead, the Procuring/ Contracting Entity in the procurement process or the execution of an agreement, to obtain a financial gain or other benefit to avoid an obligation; 

(iii) “collusive practice” is an undisclosed arrangement between two or more Bidders designed to artificially alter the results of the tender procedure to obtain a financial gain or benefit;

(iv) “Coercive practice” is impairing or harming, or threatening to impair or harm, directly or indirectly, any participant in the tender process to influence improperly its activities in a procurement process, or after the execution of a agreement.

(b) will reject a proposal for award if it determines that the Bidder recommended for award has engaged in corrupt, fraudulent, collusive or coercive practices in competing for the agreement in question. 

(c) will declare a firm ineligible, either indefinitely or for a stated period of time, to be awarded an IOM financed agreement if it at any time determines that the firm has engaged in corrupt, fraudulent, collusive or coercive practices in competing for, or in executing, an IOM financed agreement.
[bookmark: _Toc18313185]

B.  The Bidding Documents

4. Content of Bidding Documents

4.1 The services required, bidding procedures, and agreement terms are prescribed in the bidding documents.  In addition to the Invitation for Bids, the bidding documents include:

a) Instructions to Bidders (ITB)
b) Schedule of Requirements (Annex A)
c) Technical Specifications (Annex B)
d) Framework Vehicle Lease Agreement (Annex C)
e) Vendor Information Sheet (VIS) (Annex D)
f) IOM Code of conduct (Annex D.1)
g) List of vehicles (Annex – E) 
h) Bid Form (Form – 1)
i) Destination and Price Table (on-call/ daily basis) – (Form – 2) 
j) Bid Security (Bank Guarantee) – (Form – 3)

4.2 The Bidder is expected to examine all instructions, forms, terms, and specifications in the bidding documents.  Failure to furnish all information required in the bidding documents or to submit a bid not substantially responsive to the bidding documents in every respect will be at the Bidder’s risk and may result in the rejection of its bid.

[bookmark: _Toc340548856][bookmark: _Toc420479654][bookmark: _Toc410064165][bookmark: _Toc420910639][bookmark: _Toc421000515][bookmark: _Toc410900167][bookmark: _Toc392949078]5. Clarification of Bidding Documents

A prospective Bidder requiring any clarification of the bidding documents may notify IOM in writing at vlukashenko@iom.int with a copy to: iomcxbprocure@iom.int.  IOM will respond in writing to any request for clarification of the bidding documents, which it receives no later than 05 (five) days prior to the deadline for the submission of bids.


6. Amendment of Bidding Documents

6.1 At any time prior to the deadline for submission of bids, IOM, for any reason, whether at its own initiative or in response to a clarification requested by a prospective Bidder, may modify the bidding documents by amendment.

6.2 All prospective bidders that have received the bidding documents will be notified of the amendment in writing and will be binding on them. 

6.3 In order to allow prospective bidders reasonable time in which to take the amendment into account in preparing their bids, IOM, at its discretion, may extend the deadline for the submission of bids.
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7. Cost of Bidding

The Bidder shall bear all costs associated with the preparation and submission of its bid, and IOM will in no case be responsible or liable for those costs, regardless of the conduct or outcome of the bidding process.

8. Language of Bid

The bid prepared by the Bidder, as well as all correspondence and documents relating to the bid exchanged by the Bidder and IOM, shall be written in English language. Supporting documents and printed literature furnished by the Bidder may be in another language provided they are accompanied by an accurate translation of the relevant passages in the required language, in which case, for purposes of interpretation of the Bid, the translation shall govern.
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The bid prepared by the Bidder shall comprise the following components:

9.1 Bid Forms 
9.2 Price Schedule completed in accordance with ITB Clauses 10, 11, and 12;
9.3 bid security furnished in accordance with ITB Clause 16
9.4 Schedule of Requirements in accordance with Annex A
9.5 Technical Specifications in accordance with Annex B
9.6 Vendor Information Sheet (VIS) & IOM Code of Conduct in accordance with Annex – D 
9.7 List of vehicles in accordance with Annex – E
9.8 documentary evidence established in accordance with ITB Clause 13 that the Bidder is eligible to bid and is qualified to perform the agreement if its bid is accepted;
9.9 documentary evidence established in accordance with ITB Clause 14 that the services to be provided by the Bidder are eligible services and conform to the bidding documents; and 

10. Assignment and Subcontracting

10.1 	The Service Provider shall not assign or subcontract the Services under this Agreement in part or all, unless agreed upon in writing in advance by IOM. Any subcontract entered into by the Service Provider without approval in writing by IOM may be cause for termination of the Agreement.

10.2 	In certain exceptional circumstances by prior written approval of IOM, specific jobs and portions of the Services may be assigned to a subcontractor. Notwithstanding the said written approval, the Service Provider shall not be relieved of any liability or obligation under this Agreement nor shall it create any contractual relation between the subcontractor and IOM. The Service Provider remains bound and liable there under and it shall be directly responsible to IOM for any faulty performance under the subcontract.  The subcontractor shall have no cause of action against IOM for any breach of the subcontract.

[bookmark: _Toc340548863][bookmark: _Toc420479661][bookmark: _Toc410064172][bookmark: _Toc420910646][bookmark: _Toc421000522][bookmark: _Toc410900175][bookmark: _Toc392949085][bookmark: _Toc18313193]10. Bid Forms

The Bidder shall complete the Bid Form, schedule of requirement, technical specification form, list of vehicles form,  VIS, and the appropriate Price Schedule furnished in the bidding documents, indicating the services to be provided, a brief description of the trucks, fleet capacity, prices and operational capacity.
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11.1 The Bidder shall indicate on the appropriate Price Schedule its best fixed long-term prices from 01 MARCH 2022 to 28 FEBRUARY 2023. In event of additional extension of LTA for 1- or 2 more-years prices shall remain the same. 

11.2 Prices indicated on the Price Schedule shall be entered in the following manner:

(a) The price of the services quoted, including with VAT (no TAX).

(b) Prices quoted by the Bidder shall be fixed during the Transportation Agreement’s duration and not subject to variation on any account, unless otherwise specified.  A bid submitted with an adjustable price quotation will be treated as non-responsive and will be rejected, pursuant to ITB Clause 24.  If, however, specified in these instructions.

[bookmark: _Toc340548865][bookmark: _Toc420479663][bookmark: _Toc410064174][bookmark: _Toc420910648][bookmark: _Toc421000524][bookmark: _Toc410900177][bookmark: _Toc392949087][bookmark: _Toc18313195]12. Bid Currencies: Prices shall be quoted in BDT.
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13.1 Pursuant to ITB Clause 9.1b, the Bidder shall furnish, as part of its bid, documents establishing the Bidder’s eligibility to bid and its qualifications to perform the agreement if its bid is accepted. For this purpose, IOM Vendor Information Sheet (VIS) can be used (Attached as Annex D).

13.2 The documentary evidence of the Bidder’s eligibility to bid shall establish to IOM’s satisfaction that the Bidder, at the time of submission of its bid, is from an eligible country as defined under ITB Clause 4.

13.3 If the Bidder wishes to use the existing VIS or Company Profile on file to establish their eligibility, the Bidders should submit with their bids any information updating their original VIS or company profile on file or, alternatively, confirm in their bids that the originally submitted information remains essentially correct as of the date of bid submission.
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14.1 Pursuant to ITB Clause 9, the Bidder shall furnish, as part of its bid, documents establishing the eligibility and conformity to the bidding documents of all services, which the Bidder proposes to provide under the agreement.

14.2 The documentary evidence of conformity of the trucks to the bidding documents may be in the form of pictures, drawings, and data.

14.3 For purposes of the commentary to be furnished pursuant to ITB Clause 14.2 above, the Bidder shall note that standards for workmanship and equipment designated by IOM in its Technical Specifications, are intended to be descriptive only and not restrictive.  The Bidder may substitute alternative standards, brand names, and/or catalogue numbers in its bid, provided that it demonstrates to IOM’s satisfaction that the substitutions ensure substantial equivalence to those designated in the Technical Specifications.
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15.1 Bids shall remain valid for the period of 12 Months after the date of bid opening prescribed by IOM, pursuant to ITB Clause 20.  A bid valid for a shorter period shall be rejected by IOM as non-responsive.

15.2 In exceptional circumstances, prior to expiry of the bid validity, IOM may request that the bidders extend the period of validity for a specified additional period. The request and the bidders’ responses shall be made in writing.  

15.3 A Bidder may refuse the request.  A Bidder agreeing to the request will not be required nor permitted to modify the Bid, but will be required to extend the validity of Bid for the period of the extension, and in compliance with Clause 16 in all respects.
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16.1 Pursuant to ITB Clause 9.3 & 16, the Bidder shall furnish, as part of its bid, a bid security in the amount of BDT 300,000 (Three Hundred Thousand Taka Only).

16.2 The bid security is required to protect IOM against the risk of Bidder’s conduct, which would warrant the security’s forfeiture, pursuant to ITB Clause 16.6. The bid security shall be denominated in BDT.

16.3 Any bid not secured in accordance with ITB Clauses 16.1 will be rejected by IOM as non-responsive, pursuant to ITB Clause 24.

16.4 Unsuccessful bidders’ bid security will be discharged or returned as promptly as possible but not later than thirty (30) days after the bidding conclusion.

16.5 The successful Bidder’s bid security will be discharged upon the Bidder signing the agreement.

16.6  The bid security may be forfeited:

(a)	if a Bidder withdraws its bid before the bidding conclusion of bid validity specified by the Bidder on the Bid Form; or

(b)	in the case of a successful Bidder, if the Bidder fails:

(i)	to sign the agreement; 
or
(ii)	to furnish performance security 
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17.1 The bidder shall prepare 2 sets of documents as Original and Copy of the bid.  In the event of any discrepancy between them, the original shall govern.

17.2 The original and the copy or copies of the bid shall be typed or written in indelible ink and shall be signed by the Bidder or a person or persons duly authorized to bind the Bidder to the agreement.  All pages of the bid shall be initialed by the person or persons signing the bid.

17.3 Any interlineations, erasures, or overwriting shall be valid only if they are initialed by the person or persons signing the bid.
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18.1 The Bidder shall seal the original and each copy of the bid in separate envelopes, duly marking the envelopes as “ORIGINAL BID” and “COPY OF BID.”  The envelopes shall then be sealed in an outer envelope.

18.2 Each bid (copy and original) shall comprise the following two sets of documents sealed in separate envelopes:

(a) Sealed envelope marked “Technical Proposal” containing Bid Security, Annexes A, B, C, D, D.1, E, Form 1, Form 3 and supporting documents listed in Annex D requirement checklist. 
(b) Sealed Envelope marked “Financial Proposal” containing only Form 2 (Price Schedule).

18.3 The inner and outer envelopes shall:

(a) be addressed to IOM at the address given below: 

	ITB-BD22-003 (LTA) - invitation to apply for bids provision of 
	rental truck services including driver and fuel at cox’s bazar on long-term agreement basis

BEAC Chairperson, 
Procurement Unit 
International Organization for Migration – IOM
Muktijoddha Building Complex, Baharchara, Motel Road, Cox’s Bazar - 4700; 

(b)	bear the Project name, the Invitation for Bids (ITB) title and reference number, and a statement: “DO NOT OPEN BEFORE 23rd January 2022, by 11:30 hours. 

18.4 The inner and outer envelopes shall also indicate the name and address of the Bidder to enable the bid to be returned unopened in case it is declared “late”.

18.5 If the outer envelope is not sealed and marked as required by ITB Clause 18.2, the bid will still be considered, however, IOM will assume no responsibility for the bid’s misplacement or premature opening.
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19.1 Bids must be received by IOM at the address specified under ITB Clause 18.3.a no later than 23rd January 2022, by 11:30 hours.
 
19.2 IOM may, at its discretion, extend this deadline for the submission of bids by amending the bidding documents in accordance with ITB Clause 6, in which case all rights and obligations of IOM and bidders previously subject to the deadline will thereafter be subject to the deadline as extended.
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20.1 Any bid received by IOM after the deadline for submission of bids prescribed by IOM pursuant to ITB Clause 19 will be rejected and returned unopened to the Bidder.

20.2 The Bidder will assume the responsibility and expenses for the re-possession of the returned bid documents.
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21.1 The Bidder may modify or withdraw its bid after the bid’s submission, provided that written notice of the modification, including substitution or withdrawal of the bids, is received by IOM prior to the deadline prescribed for submission of bids.

21.2 The Bidder’s modification or withdrawal notice shall be prepared, sealed, marked, and dispatched in accordance with the provisions of ITB Clause 17.  A withdrawal notice will be in writing and should be received by IOM not later than the deadline for submission of bids.

21.3 No bid may be modified after the deadline for submission of bids.

21.4 No bid may be withdrawn in the interval between the deadline for submission of bids and the expiration of the period of bid validity specified by the Bidder on the Bid Form.  Withdrawal of a bid during this interval may result in the Bidder’s forfeiture of its bid security, pursuant to the ITB Clause 16.6.
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22. Opening of Bids

22.1 Technical Evaluation

After the deadline for the submission of Proposals, all the Technical Proposal shall be opened first by the BEAC. The Financial Proposal shall remain sealed until all submitted Technical Proposals are opened and evaluated. The Technical Evaluation will be based on the following PASS/FAIL criteria:

1. Capacity to mobilize maximum requested number of vehicles (50), as stated in the form of Annex E
2. Ability to mobilize vehicle within 12 hours after request as examined by bank statement/ audit report. 
3. Experience in the same field of services for at least 03 years
4. Submission of Bid Security 
5. Submitted Company registration documents, trade license, VAT Certificate, TIN Certificate
6. Submitted Filled and Stamped Vendor Information Sheet.
7. Submitted Technical Proposal Submission Form
8. Submitted Bank statement for the last 3 years.

22.12 Technical Proposal shall not be considered for evaluation in any of the following cases:

a)	late submission, i.e., after the deadline set
b)	failure to submit any of the technical requirements and provisions provided under the Instruction to Service Provider.
c)   Failure to submit Bid Security

22.13 	After completion of the technical evaluation, IOM shall notify those Bidders whose Bids were found non-responsive, indicating that their Financial Bid shall be returned unopened after the completion of the selection process.

22.2 Financial Evaluation

22.21    The Financial Proposal of Bidders who passed the technical evaluation shall be opened. The Supplier with the lowest financial offer or combination of lots will be duly notified through IOM Notice of Award. IOM reserves the right to award one or several Bidders.

22.22    The BEAC will correct any computational errors. In case of a discrepancy between a partial amount and the total amount, or between words and figures, the former will prevail. In addition, activities and items described in the Technical proposal but not priced, shall be assumed to be included in the prices of other activities or items.

22.23  The Financial Proposal of Service Providers shall be evaluated upon lowest price offer for each location. IOM has the right to award backup service providers. 
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During evaluation of the bids, IOM may, at its discretion, ask the Bidder for a clarification of its bid and/or request additional/missing documents. The request for clarification and the response shall be in writing, and no change in the prices or substance of the bid shall be sought, offered, or permitted.
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24.1 IOM will examine the bids to determine whether they are complete, whether any computational errors have been made, whether required sureties have been furnished, whether the documents have been properly signed, and whether the bids are generally in order.

24.2	Arithmetical errors will be rectified on the following basis.  If there is a discrepancy between the unit price and the total price that is obtained by multiplying the unit price and quantity, the unit price shall prevail, and the total price shall be corrected.  If the Service Provider does not accept the correction of the errors, its bid will be rejected, and its bid security may be forfeited.  If there is a discrepancy between words and figures, the amount in words will prevail.

24.3	IOM may waive any minor informality, nonconformity, in a bid which does not constitute a material deviation, provided such waiver does not prejudice or affect the relative ranking of any Bidder.

24.4 Prior to the detailed evaluation, pursuant to ITB Clause 26, IOM will determine the substantial responsiveness of each bid to the bidding documents.  For purposes of these Clauses, a substantially responsive bid is one, which conforms to all the terms and conditions of the bidding documents without material deviations. Deviation from, or objection or reservations to critical provisions, such as those concerning Bid Security (ITB Clause 16), Price Schedule (ITB Clause 9) will be deemed to be a material deviation. IOM’s determination of a bid’s responsiveness is to be based on the contents of the bid itself without recourse to extrinsic evidence.

24.5 	If a bid is not substantially responsive, it will be rejected by IOM and may not subsequently be made responsive by the Bidder by correction of the nonconformity.
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25. Conversion to Single Currency (if applicable)

To facilitate evaluation and comparison, IOM will convert all bid prices expressed in the amounts in various currencies in BDT and USD according to IOM exchange rate for the current month and year.
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26.1	IOM will evaluate and compare the bids, which have been determined to be substantially responsive, pursuant to ITB Clause 24.

26.2	IOM’s evaluation of a bid will exclude and not take into account:
		
(a) Any allowance for price adjustment during the period of execution of the agreement, if provided in the bid.

26.3 	IOM’s evaluation of a bid will take into account, in addition to the bid price quoted in accordance with ITB Clause 11.2, one or more of the following factors:

(a) IOM requirement per day specified in the bid;
(b) other specific criteria indicated and/or in the Technical Specifications
(c) Operational Capacity
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27.1	Subject to ITB Clause 24, no Bidder shall contact IOM on any matter relating to its bid, from the time of the bid opening to the time the agreement is awarded.  If the Bidder wishes to bring additional information to the notice of IOM, it should do so in writing.

27.2  IOM reserves the right to contact Bidders for clarification purposes (in written).

27.3 	Any effort by a Bidder to influence IOM in its decisions on bid evaluation, bid comparison, or agreement award may result in the rejection of the Bidder’s bid.


28. Post-qualification

28.1	In the absence of pre-qualification, IOM will determine to its satisfaction whether the Bidder that is selected as having submitted the lowest evaluated responsive bid is qualified to perform the agreement satisfactorily, in accordance with the criteria listed in ITB Clause 14.

28.2	The determination will take into account the Bidder’s financial, technical, and operational capabilities.  It will be based upon an examination of the documentary evidence of the Bidder’s working experience and other qualifications submitted by the Bidder, pursuant to ITB Clause 14 and other information as IOM deems necessary and appropriate.

28.3 Prior to award, IOM shall verify and validate any documents/information submitted and if necessary shall conduct ocular inspection of the Bidder office, plant/warehouse and equipment.

 28.4	An affirmative determination will be a pre-requisite for award of the agreement to the Bidder.  A negative determination will result in rejection of the Bidder’s bid, in which event IOM will proceed to the next lowest evaluated bid to make a similar determination of that Bidder’s capabilities to perform satisfactorily.


[bookmark: _Toc420479687][bookmark: _Toc421000548][bookmark: _Toc392949111]29. Purchaser’s Right to Accept any Bid and to Reject any or All Bids

IOM reserves the right to accept or reject any bid, and to annul the bidding process and reject all bids at any time prior to agreement award, without thereby incurring any liability to the affected Bidder or bidders or any obligation to inform the affected Bidder or bidders of the grounds for IOM’s action.
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30. Award Criteria	

30.1.	IOM will award the agreement to one or multiple successful Bidders whose bids have been determined to be substantially responsive and have been determined to be the lowest evaluated bids for each location, provided further that the Bidder is determined to be qualified to perform the agreement satisfactorily.

31.	Notification of Award	

31.1	Prior to the expiration of the period of bid validity, IOM will notify the successful Bidder in writing, that its bid has been accepted.

31.2	The notification of award will constitute the formation of the Agreement.

31.3	Upon the successful Bidder’s furnishing of the performance security, IOM will promptly notify each unsuccessful Bidder and will discharge its bid security, pursuant to ITB Clause16.

32.	Performance Security	

Within five (5) days of receipt of a Purchase Order from IOM, if the Purchase Order Exceeds a value of USD 300,000, the successful Bidder shall furnish a performance security equivalent to 10 (ten) per cent of PO total amount in accordance with the Conditions of Agreement, in the form provided in the bidding documents, or in another form acceptable to IOM.


33.	Signing of Agreement
	
33.1	At the same time as IOM notifies the successful Bidder that its bid has been accepted, IOM will send the Bidder the Agreement provided in the bidding documents, incorporating all agreements between the parties.

33.2	Within five (5) days of receipt of the Agreement, the successful Bidder shall sign and date the agreement and return it to IOM.
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PROJECT TITLE : IOM Rohingya Response Humanitarian Assistance Programme

PROVISION OF 
RENTAL TRUCK SERVICES INCLUDING DRIVER AND FUEL AT COX’S BAZAR ON LONG-TERM AGREEMENT BASIS 

IFB No.: ITB-BD22-003 (LTA) 

· 3 different travel Route 
· Possible required daily timeframes for services: 06AM – 06PM (up to 12 hours)
· No cancellation fee shall be applied if IOM informs Service Provider at least 03 hours prior the agreed time
· Base stations are:
· IOM Logbase, Cox’s Bazar Sadar 
· IOM Logbase, Ukhiya 
· IOM Logbase, Nilha 
· At least 3 round trip per truck per day. 

	Sl
	Type of vehicle
	Body Specification
	Model 
	Condition
	Required number of Truck per day 
	Unit cost per day

	01
	6-wheeler close van truck (covered van)
	Capacity: 5.0 tons, Dimension: 20ft x 7.8ft x 7.8 ft
	Latest model with best conditioned including with internal and external outlook. 
	All the break, lights, indicator light, meter, dashboard, interior and exterior body should be in good condition.
	1-50 nos
	

	02
	
	Capacity: 20.0 tons, Dimension: 2.59m x 12.19m x2.44m
	
	
	
	

	03
	
	Capacity: 3.0 tons, Dimension: L 3120mm x W 1620mm x H 400mm
	
	
	
	

	04
	6-wheeler open drop side truck
	Capacity 3.0 tons, Dimension: L 3120mm x W 1620mm
	
	
	
	

	05
	
	Capacity: 5.0 tons, Dimension: 20ft x 7.8ft
	
	
	
	

	06
	
	 Capacity: 20.0 tons, Dimension: 20ft x 7.8ft
	
	
	
	

	07
	Boom Truck with Crane
	Capacity: 5-10 tons, Dimension: 20 ft
	
	
	
	

	08
	Dump truck
	Capacity: 3.0 tons, Dimension 10 ft
	
	
	
	




The trucks provided by the Service Provider shall include an adequate supply of lubricants, spare parts, tool kit, first aid kit, fire extinguisher, torch light, drinking water, and in particular, a sufficient number of spare tires. The Service Provider shall guarantee an orderly and efficient transport operation and is to replace the broken or unserviceable trucks immediately, in case of accidents/incidents and/or for maintenance purposes. The Service Provider is to maintain regular monitoring of the technical condition of the trucks. The inspection of tires and brake system is particularly important. IOM reserves the right to inspect the trucks presented by the Service Provider, and to require a change of any truck not deemed safe or suitable for the proposed operational duties. If the trucks are not operational for any of the reasons above, IOM will consider the trucks as non-operational and shall be refused. In the event that IOM must seek a third party to replace a truck not provided by the Service Provider at the scheduled time, all related costs will be charged to the Service Provider and this will be applied in case of the delay in showing up upon requested.

Name of Bidder: ______________________
Signature: ____________________________

Date: _____________
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Annex B
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	PROJECT TITLE: IOM Rohingya Response Humanitarian Assistance Programs 

	PROVISION OF RENTAL TRUCK SERVICES INCLUDING DRIVER AND FUEL AT COX’S BAZAR ON LONG-TERM AGREEMENT BASIS 
IFB No.: ITB-BD22-003 (LTA)

	PURCHASER'S SPECIFICATIONS
	BIDDER'S SPECIFICATIONS inclusive with Brand Name, Year, Model

	[bookmark: _Hlk73268255]Type of Vehicle
	Specification
	

	6-wheeler close van truck (covered van)
	Registration Year: 2015 and above
Capacity: 5.0 tons, Dimension: 20ft x 7.8ft x 7.8 ft
	

	
	Registration Year: 2015 and above
Capacity: 20.0 tons, Dimension: 2.59m x 12.19m x2.44m
	

	
	Registration Year: 2015 and above
Capacity: 3.0 tons, Dimension: L 3120mm x W 1620mm x H 400mm
	

	6-wheeler open drop side truck
	Registration Year: 2015 and above
Capacity 3.0 tons, Dimension: L 3120mm x W 1620mm
	

	
	Registration Year: 2015 and above
Capacity: 5.0 tons, Dimension: 20ft x 7.8ft
	

	
	Registration Year: 2015 and above
Capacity: 20.0 tons, Dimension: 20ft x 7.8ft
	

	Boom Truck with Crane
	Registration Year: 2015 and above
Capacity: 5-10 tons, Dimension: 20 ft
	



The trucks provided by the Service Provider shall include an adequate supply of lubricants, spare parts, tool kit, first aid kit, fire extinguisher, torch light, drinking water, and in particular, a sufficient number of spare tires. The Service Provider shall guarantee an orderly and efficient transport operation and is to replace the broken or unserviceable trucks immediately, in case of accidents/incidents and/or for maintenance purposes. The Service Provider is to maintain regular monitoring of the technical condition of the trucks. The inspection of tires and brake system is particularly important. IOM reserves the right to inspect the trucks presented by the Service Provider, and to require a change of any truck not deemed safe or suitable for the proposed operational duties. If the trucks are not operational for any of the reasons above, IOM will consider the trucks as non-operational and shall be refused. In the event that IOM must seek a third party to replace a truck not provided by the Service Provider at the scheduled time, all related costs will be charged to the Service Provider and this will be applied in case of the delay in showing up upon requested.

Name of Bidder: ______________________
Signature: ____________________________
Date: _____________
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	IOM Project Code:
	

	LEG Approval Code / Checklist Code
	




FRAMEWORK VEHICLE LEASE AGREEMENT
Between
The International Organization for Migration
And
[Name of the Service Provider]

The Parties to this Agreement are the International Organization for Migration, Mission in [XXX], [Address of the Mission], represented by [Name, Title of Chief of Mission etc.], hereinafter referred to as “IOM,” and [Name of the Service Provider], [Address], represented by [Name, Title of the representative of the Other Party], hereinafter referred to as the “Service Provider.” IOM and the Service Provider are also hereinafter referred to individually as a “Party” and collectively as the “Parties.”

1. 	Introduction 
The Service Provider agrees to provide IOM with vehicle/transportation services in accordance with the terms and conditions of this Agreement and its Annexes, if any.

2. 	Services Supplied 
2.1	The Service Provider agrees to provide to the IOM the vehicles (the “Vehicle/s”) as outlined by Annex 1, attached hereto and considered an integral part. 
2.2	The Service Provider agrees to provide to the IOM fully qualified, licensed and insured drivers in the amount and at the time outlined by Annex 2, attached hereto and considered an integral part.  
2.3 	Services will be provided by the Service Provider upon submission of a Vehicle Request at least 1 (one) day prior to provision of vehicle. Vehicle Request can be done either via e-mail or phone call. Any Services requested may be cancelled until 24 (twenty four) hours prior to provision of vehicle as requested by IOM without incurring any charges.
2.4	The Service Provider shall make the Vehicles available from [insert date] to [insert date].

3. 	Charges and Payments
3.1	The all-inclusive Service fee (the “Service Fee”) for the Services under this Agreement as outlined in Annex 1 for the durations requested by the Vehicle Request Forms, shall be the total charge to IOM. If, at any time, contracted capacity has not been made available to IOM (in case of technical breakdown, etc.) the corresponding amounts reflecting daily credits due to IOM will be deducted from the total owed.  
3.2	The Service Fee includes the cost of the salaries and allowances of drivers for each Vehicle, comprehensive motor vehicle insurance, the Vehicles’ maintenance, repair, any taxes, fuel and unlimited mileage.
3.3	The Service Provider shall invoice IOM upon completion of all the Services/at the end of every month. The invoice shall include: services provided, Daily rate/ Monthly rate Extra mileage, drivers accommodation & drivers over time. A copy of the relevant Vehicle Request Forms to which the invoice relates needs to be attached to the invoice.
3.4	Payments shall become due in 15 (Fifteen) working days after IOM’s receipt and approval of the invoice. Payment shall be made in [Currency in words] (Currency code) by [bank transfer] to the following bank account: 

[insert the Service Provider’s bank account details].  
3.5	The Service Provider shall be responsible for the payment of all taxes, duties, levies and charges assessed on the Service Provider in connection with this Agreement. 
3.6	IOM shall be entitled, without derogating from any other right it may have, to defer payment of part or all of the Service Fee until the Service Provider has completed to the satisfaction of IOM the Services to which those payments relate.

4. 	Warranties
The Service Provider warrants that:
4.1	It is the legal owner of the Vehicles, and that the Vehicles are each properly registered, as evidenced by a certified true copy of each vehicle’s registration papers. Each Vehicle must carry the original registration papers at all times during the period of this Agreement;
4.2	Each Vehicle is covered by comprehensive motor vehicle insurance issued by a reputable insurance company for the entire duration of the Agreement, as evidenced by a certified true copy of the comprehensive motor vehicle insurance policy to be provided by the Service Provider to IOM prior to signing this Agreement;
4.3	Each Vehicle is officially authorized to transport passengers and all appropriate national transportation regulations and standards are met;
4.4	Each Vehicle is roadworthy and in good working condition such as to ensure the safety of passengers and has all the necessary tools and equipment that may be needed in times of emergency, as evidenced by a list of such equipment certified by IOM’s Transport Supervisor;
4.5	The Vehicles are to include the driver, (or in case of long-haul journeys, two drivers), an adequate supply of fuel, lubricants, spare parts, and, in particular, a sufficient number of spare tyres. tool kit, first aid kit, fire extinguisher; torch light, and in particular, a spare tyre and a vehicle GPS tracking system. If re-fuelling is not possible because of fuel shortage, IOM will consider the Vehicles as non-operational and the corresponding deductions will be made accordingly. All Vehicles shall bear IOM markings;

4.6	All aspects of the drivers including payment are the responsibility of the Service Provider. No employment relationship exists between IOM and the drivers;
4.7	The drivers assigned to Vehicles used for the purpose of transportation under this Agreement are to be properly licensed, trained and suitably attired at all times in the prescribed uniform and shall conduct themselves in a manner that will not cause any prejudice or bad publicity to IOM;
4.8	The maximum number of working hours of the drivers shall not exceed applicable national standards and regulations (in order to avoid accidents due to fatigue). The drivers shall follow the instructions given by IOM staff, provided those instructions do not go against applicable law. Drivers found to be unsuitable by IOM shall be replaced immediately, without contest, and at no additional cost to IOM. The Service Provider shall have sufficiently qualified and insured drivers available at all times to allow for such replacement upon request of IOM, in case of annual, sick or any other leave of the driver;
[bookmark: OLE_LINK31][bookmark: OLE_LINK32]4.9	The Service Provider is fully responsible for all the maintenance and repair of each Vehicle including when the vehicle is damaged or is not in good working condition. Maintenance should be conducted by the Service Provider every 5,000 km (five thousand kilometres) or 3 (three) months whichever comes first. During such maintenance or repair, the Service Provider shall provide IOM with a service vehicle of the same quality, type and condition as the Vehicle which is undergoing maintenance (the “Replacement Vehicle”).  In case the Service Provider fails to provide such Replacement Vehicle within 24 (twenty four) hours of required replacement, IOM reserves the option to either terminate or suspend the Agreement until such time that the subject Vehicle or a Replacement Vehicle is made available to IOM by giving an immediate notice to the Service Provider.  IOM shall not be responsible for any Service Fee during the suspension period; 
4.10	No arms or prohibited or dangerous items shall be carried/transported on-board the IOM-contracted vehicles;
4.11	The Vehicles are officially authorized to transport humanitarian aid.
4.12 	Nothing in this Agreement serves to establish an exclusive relationship between the Parties. IOM is not obliged to request a minimum amount of Services under this Agreement.
4.13	The Service Provider further warrants that:
(a) It is a company financially sound and duly licensed, with adequate human resources, equipment, competence, expertise and skills necessary to provide fully and satisfactorily, within the stipulated completion period, all Services in accordance with this Agreement;
(b) It shall comply with all applicable laws, ordinances, rules and regulations when performing its obligations under this Agreement;
(c) In all circumstances it shall act in the best interests of IOM; 
(d) No official of IOM or any third party has received or will receive from, or will be offered by the Service Provider any direct or indirect benefit arising from the Agreement or award thereof;
(e) It has not misrepresented or concealed any material facts in the procurement of this Agreement;
(f) The Service Provider, its staff or shareholders have not previously been declared by IOM ineligible to be awarded agreements by IOM;
(g) It has or shall take out relevant insurance coverage for the period the Services are provided under this Agreement;
(h) It shall abide by the highest ethical standards in the performance of this Agreement, which includes not engaging in any discriminatory or exploitative practice or practice inconsistent with the rights set forth in the Convention on the Rights of the Child;
(i) The Service Fee(s) specified in Annex 1 of this Agreement shall constitute the sole remuneration in connection with this Agreement. The Service Provider, its officers and employees shall not accept for its/their own benefit any trade commission, discount or similar payment in connection with activities pursuant to this Agreement or the discharge of its obligations thereunder. The Service Provider shall ensure that any subcontractors, as well as the officers, personnel and agents of either of them, similarly, shall not receive any such additional remuneration.
4.14 The Service Provider further warrants that it shall: 
(a) Take all appropriate measures to prohibit and prevent actual, attempted and threatened sexual exploitation and abuse (SEA) by its employees or any other persons engaged and controlled by it to perform activities under this Agreement ( “other personnel”).  For the purpose of this Agreement, SEA shall include:  
1. Exchanging any money, goods, services, preferential treatment, job opportunities or other advantages for sexual favours or activities, including humiliating or degrading treatment of a sexual nature; abusing a position of vulnerability, differential power or trust for sexual purposes, and physical intrusion of a sexual nature whether by force or under unequal or coercive conditions.  
2. Engaging in sexual activity with a person under the age of 18 (“child”), except if the child is legally married to the concerned employee or other personnel and is over the age of majority or consent both in the child’s country of citizenship and in the country of citizenship of the concerned employee or other personnel. 
(b) Strongly discourage its employees or other personnel having sexual relationships with IOM beneficiaries. 
(c) Report timely to IOM any allegations or suspicions of SEA, and investigate and take appropriate corrective measures, including imposing disciplinary measures on the person who has committed SEA.
(d) Ensure that the SEA provisions are included in all subcontracts.   
(e) Adhere to above commitments at all times. Failure to comply with (a)-(d) shall constitute grounds for immediate termination of this Agreement.
4.15 	The above warranties survive the expiration or termination of this Agreement. 

5. 	Assignment and Subcontracting
5.1	The Service Provider shall not assign or subcontract the Services under this Agreement in part or all, unless agreed upon in writing in advance by IOM. Any subcontract entered into by the Service Provider without approval in writing by IOM may be cause for termination of the Agreement.
5.2	In certain exceptional circumstances by prior written approval of IOM, specific jobs and portions of the Services may be assigned to a subcontractor. Notwithstanding the said written approval, the Service Provider shall not be relieved of any liability or obligation under this Agreement nor shall it create any contractual relation between the subcontractor and IOM. The Service Provider remains bound and liable there under and it shall be directly responsible to IOM for any faulty performance under the subcontract.  The subcontractor shall have no cause of action against IOM for any breach of the subcontract.

6. 	Delays/Non-Performance
6.1	If, for any reason, the Service Provider does not carry out or is not able to carry out its obligations under this Agreement, it must give notice and full particulars in writing to IOM as soon as possible. In the case of delay or non-performance, IOM reserves the right to take such action as in its sole discretion is considered to be appropriate or necessary in the circumstances, including imposing penalties for delay or terminating this Agreement.
6.2	Neither Party will be liable for any delay in performing or failure to perform any of its obligations under this Agreement if such delay or failure is caused by force majeure, such as civil disorder, military action, natural disaster and other circumstances which are beyond the control of the Party in question.  In such event, the Party will give immediate notice in writing to the other Party of the existence of such cause or event and of the likelihood of delay.

7. 	Independent Contractor
The Service Provider shall perform all Services under this Agreement as an independent contractor and not as an employee, partner, or agent of IOM.

8. 	Audit 
The Service Provider agrees to maintain financial records, supporting documents, statistical records and all other records relevant to the Services in accordance with generally accepted accounting principles to sufficiently substantiate all direct and indirect costs of whatever nature involving transactions related to the provision of Services under this Agreement. The Service Provider shall make all such records available to IOM or IOM's designated representative at all reasonable times until the expiration of 7 (seven) years from the date of final payment, for inspection, audit, or reproduction. On request, employees of the Service Provider shall be available for interview.

9. Confidentiality
All information which comes into the Service Provider’s possession or knowledge in connection with this Agreement is to be treated as strictly confidential. The Service Provider shall not communicate such information to any third party without the prior written approval of IOM. The Service Provider shall comply with IOM Data Protection Principles in the event that it collects, receives, uses, transfers or stores any personal data in the performance of this Agreement. These obligations shall survive the expiration or termination of this Agreement.

10. Notices
Any notice given pursuant to this Agreement will be sufficiently given if it is in writing and received by the other Party at the following address:

International Organization for Migration (IOM)
Attn: [Name of IOM contact person]
[IOM’s address]
Email: [IOM’s email address]

[Full name of the Service Provider]
Attn: [Name of the Service Provider‘s contact person]
[Service Provider‘s address]
Email: [Service Provider‘s email address]

11. 	Dispute resolution 
[bookmark: OLE_LINK16]11.1.		Any dispute, controversy or claim arising out of or in relation to this Agreement, or the breach, termination or invalidity thereof, shall be settled amicably by negotiation between the Parties. 
11.2.	In the event that the dispute, controversy or claim has not been resolved by negotiation within 3 (three) months of receipt of the notice from one party of the existence of such dispute, controversy or claim, either Party may request that the dispute, controversy or claim is resolved by conciliation by one conciliator in accordance with the UNCITRAL Conciliation Rules of 1980. Article 16 of the UNCITRAL Conciliation Rules does not apply.
11.3.	In the event that such conciliation is unsuccessful, either Party may submit the dispute, controversy or claim to arbitration no later than 3 (three) months following the date of termination of conciliation proceedings as per Article 15 of the UNCITRAL Conciliation Rules. The arbitration will be carried out in accordance with the 2010 UNCITRAL arbitration rules as adopted in 2013. The number of arbitrators shall be one and the language of arbitral proceedings shall be English, unless otherwise agreed by the Parties in writing. The arbitral tribunal shall have no authority to award punitive damages. The arbitral award will be final and binding. 
11.4.	The present Agreement as well as the arbitration agreement above shall be governed by internationally accepted general principles of law and by the terms of the present Agreement, to the exclusion of any single national system of law that would defer the Agreement to the laws of any given jurisdiction. Internationally accepted general principles of law shall be deemed to include the UNIDROIT Principles of International Commercial Contracts. Dispute resolution shall be pursued confidentially by both Parties. This Article survives the expiration or termination of the present Agreement.

12. Use of IOM Name 
The official logo and name of IOM may only be used by the Service Provider in connection with the Services and with the prior written approval of IOM. 

13. Status of IOM
Nothing in this Agreement affects the privileges and immunities enjoyed by IOM as an intergovernmental organization. 

14. Insurance and Indemnities
14.1	The Comprehensive motor vehicle insurance of each Vehicle shall cover all accidents and any damage caused to the vehicle, its driver and passengers, third party as well as property damage. IOM shall not, in any case, be held responsible for any damage to the Vehicle or to any third party (whether with respect to life or property) resulting from any accident in which one of the Vehicles may be involved. 
14.2	The Service Provider shall at all times defend, indemnify, and hold harmless IOM, its officers, employees, and agents from and against all losses, costs, damages and expenses (including legal fees and costs), claims, suits, proceedings, demands and liabilities of any kind or nature to the extent arising out of or resulting from acts or omissions of the Service Provider or its employees, officers, agents or subcontractors, in the performance of this Agreement. IOM shall promptly notify the Service Provider of any written claim, loss, or demand for which the Service Provider is responsible under this clause. This indemnity shall survive the expiration or termination of this Agreement.

15. Waiver  
Failure by either Party to insist in any one or more instances on a strict performance of any of the provisions of this Agreement shall not constitute a waiver or relinquishment of the right to enforce the provisions of this Agreement in future instances, but this right shall continue and remain in full force and effect.

16. Termination
16.1 IOM may terminate this Agreement at any time, in whole or in part.  
16.2 	In the event of termination of this Agreement, IOM will only pay for the Services completed in accordance with this Agreement unless otherwise agreed. Other amounts paid in advance will be returned to IOM within 7 (seven) days from the date of termination. 
16.3 	Upon any such termination, the Service Provider shall waive any claims for damages including loss of anticipated profits on account thereof.

17. Severability
If any part of this Agreement is found to be invalid or unenforceable, that part will be severed from this Agreement and the remainder of the Agreement shall remain in full force.

18. Entirety  
This Agreement embodies the entire agreement between the Parties and supersedes all prior agreements and understandings, if any, relating to the subject matter of this Agreement.

20. Final clauses 
20.1	This Agreement will enter into force upon signature by both Parties. It will remain in force until completion of all obligations of the Parties under this Agreement unless terminated earlier in accordance with Article 16. 
20.2	Amendments may be made by mutual agreement in writing between the Parties. 





Signed in two copies in English.


	For and on behalf of
The International Organization 
for Migration
	For and on behalf of
[Full name of the Service Provider]


	
Signature
	
Signature

	
_________________________
Name
Position
Date
Place
	
____________________________         
Name
Position  
Date
Place
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[bookmark: _Toc73270557]
Please see the Annex – D and D.1 for Vender Information Sheet and the IOM Code and Conduct in the folder. Bidders are requested to fill-up the form with seal and signature and attached the bidding documents. 
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[bookmark: _Toc340548654][bookmark: _Toc420480798][bookmark: _Toc420481096][bookmark: _Toc410901740][bookmark: _Toc410903721][bookmark: _Toc410903938][bookmark: _Toc410903997][bookmark: _Toc490269072]
Form-1
BID FORM
Date: ____________

To:	The BEAC Chairperson
The International Organization for Migration – IOM 
UN Migration Agency 
Muktijoddha Building Company, Baharchara, Motel Road
Cox’s Bazar, Bangladesh 

Dear Sir/ Madam, 
We, the undersigned, declare that;

Having examined the Bidding Document for the IOM Rohingya Response Humanitarian Assistance Programme RFP No: ITB-BD22-003 issued on 13th January 2022, the receipt of which is hereby duly acknowledge, I, representing [insert name of company] offer to complete the Provision of the TRANSPORTATION SERVICES in conformity with the Bidding Document for the fixed 12 months prices and product/delivery capacity as outlined in Price Schedule.
 
I undertake, if my Bid is accepted, to provide the Services in accordance with the Price Schedule and Services specifications set out in the Bidding Document.

Our Proposal is binding upon us and subject to the modifications resulting from Contract negotiations.

We acknowledge and accept IOM’s right to inspect and audit all records relating to our Proposal irrespective of whether we enter into a contract with IOM as a result of this proposal or not.

Our Financial Proposal shall be binding upon us subject to the modifications resulting from Contract negotiations, up to expiration of the validity period of 90 days of the Proposal.

Until a formal agreement is prepared and executed, the Bid, together with your written acceptance thereof and the Notice of Award, shall constitute a binding agreement between us.

We confirm that we have read, understood and accept the contents of the Instructions to Service Providers, the Draft Contract (with all its clauses & Annexes) , the provisions relating to the eligibility of Service Providers, any and all bulletins issued and other attachments and inclusions included in the RFP sent to us. 

We understand you are not bound to accept any Proposal you receive.

Dated this ______________day of__________________20___.

________________________           ________________________________
[signature over printed name]           [in the capacity of]

[bookmark: _Toc484792384][bookmark: _Toc485120732]Duly authorized to sign Bid for and on behalf of [name of company]	
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[bookmark: _Toc73270559]Destination and Prices Table
PROVISION OF RENTAL TRUCK SERVICES INCLUDING DRIVER AND FUEL AT COX’S BAZAR ON LONG-TERM AGREEMENT BASIS
IFB No.: ITB-BD22-003 (LTA)

FORM - 2
Financial Proposal for Vehicles/Trucks Lease at different area at Transshipment Zones

	Sl
	Destination / Travel Route 
	Qty.
	6-wheeler closed van truck (covered van)
	6-wheeler open drop side truck
	Boom Truck with Crane
	Dump truck

	
	
	
	capacity: 5.0 tons, Dimension: 20ft x 7.8ft x 7.8 ft
	Capacity: 20.0 tons, Dimension: 2.59m x 12.19m x2.44m
	Capacity: 3.0 tons, Dimension: L 3120mm x W 1620mm x H 400mm
	Capacity 3.0 tons, Dimension: L 3120mm x W 1620mm
	Capacity: 5.0 tons, Dimension: 20ft x 7.8ft
	Capacity: 20.0 tons, Dimension: 20ft x 7.8ft
	Capacity: 5-10 tons, Dimension: 20 ft
	Capacity: 3.0 tons, Dimension 10 ft

	1
	From UKHIYA IOM Warehouse to 
	Ukhiya 
	1 day
	
	
	
	
	
	
	
	

	2
	
	Leda
	1 day
	
	
	
	
	
	
	
	

	3
	
	Nilha
	1 day
	
	
	
	
	
	
	
	

	4
	
	Tekhnaf 
	1 day 
	
	
	
	
	
	
	
	

	5
	
	Cox’s Bazar Sadar
	1 day
	
	
	
	
	
	
	
	

	6
	
	Ramu
	1 day
	
	
	
	
	
	
	
	

	7
	
	Chokoria
	1 day
	
	
	
	
	
	
	
	

	8
	From NILHA IOM Warehouse to
	Nilha 
	1 day 
	
	
	
	
	
	
	
	

	9
	
	Tekhnaf 
	1 day
	
	
	
	
	
	
	
	

	10
	
	Ukhiya 
	1 day
	
	
	
	
	
	
	
	

	11
	
	Leda
	1 day
	
	
	
	
	
	
	
	

	12
	
	Cox’s Bazar 
	1 day 
	
	
	
	
	
	
	
	

	13
	
	Ramu
	1 day
	
	
	
	
	
	
	
	

	14
	
	Chokoria
	1 day
	
	
	
	
	
	
	
	

	15
	From UTTARAN Cox’s Bazar Sadar IOM Warehouse to
	Cox’s Bazar Sadar
	1 day
	
	
	
	
	
	
	
	

	16
	
	Leda
	1 day 
	
	
	
	
	
	
	
	

	17
	
	Ukhiya
	1 day
	
	
	
	
	
	
	
	

	18
	
	Nilha 
	1 day
	
	
	
	
	
	
	
	

	19
	
	Tekhnaf 
	1 day
	
	
	
	
	
	
	
	

	20
	
	Ramu
	1 day 
	
	
	
	
	
	
	
	

	21
	
	Chokoria 
	1 day 
	
	
	
	
	
	
	
	



Important Note:
· Penalty (in BDT or in % from Bid price for lot) for late cancellation of vehicle booking (less than 03 hours) should be clearly stated by the Service Provider.

	Prepared by:
	 
	 

	Title:
	 
	 

	Company:
	 
	 

	Date: 
	 
	 





[bookmark: _Toc501459931][bookmark: _Toc157835218][bookmark: _Toc222743838][bookmark: _Toc227662213][bookmark: _Toc231291833][bookmark: _Toc340548656][bookmark: _Toc420480800][bookmark: _Toc420481098][bookmark: _Toc410901742][bookmark: _Toc410903723][bookmark: _Toc410903940][bookmark: _Toc410903999][bookmark: _Toc490269074]Form-3
[bookmark: _Toc73270560]BID SECURITY (Bank Guarantee)

WHEREAS, [name of Bidder] (hereinafter called “the Bidder”) has submitted his Bid dated [date] for the provision of Transportation services [name of Contract] (hereinafter called “the Bid”).

KNOW ALL PEOPLE by these presents that We [name of Bank] of [name of country] having our registered office at [address] (hereinafter called “the Bank”) are bound unto name of IOM] (hereinafter called “the Employer”) in the sum of [amount][endnoteRef:1] for which payment well and truly to be made to the said Employer, the Bank binds itself, its successors, and assigns by these presents. [1: ] 


SEALED with the Common Seal of the said Bank this [day] day of [month], [year].

THE CONDITIONS of this obligation are:

(1)	If, after Bid opening, the Bidder withdraws his Bid during the period of Bid validity specified in the Form of Bid; or
(2)	If the Bidder having been notified of the acceptance of his Bid by the Employer during the period of Bid validity:

(a)	fails or refuses to execute the Form of Agreement in accordance with the Instructions to Bidders, if required; or

(b)	fails or refuses to furnish the Performance Security, in accordance with the Instruction to Bidders; or

(c)	does not accept the correction of the Bid Price pursuant to ITB Clause 24,

we undertake to pay to the Employer up to the above amount upon receipt of his first written demand, without the Employer’s having to substantiate his demand, provided that in his demand the Employer will note that the amount claimed by him is due to him owing to the occurrence of one or any of the two conditions, specifying the occurred condition or conditions.

This Guarantee will remain in force up to and including the date 28 days after the date of the expiration of the Bid Validity, as stated in the Instructions to Bidders or as it may be extended by the Employer, notice of which extension(s) to the Bank is hereby waived. Any demand in respect of this Guarantee should reach the Bank not later than the above date.

DATE 		SIGNATURE OF THE BANK 	

WITNESS 		SEAL 	

[signature, name, and address]
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